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Volume I: Computer Assisted Learning at Schools (CAL) – A Brief 

Description of the Project 

 

1. Introduction 

 

1.1 Sarva Shiksha Abhiyan is a project being implemented by the Sarva 

Shiksha Abhiyan Samithi, which is, a society registered under the Societies 

Act, functioning under the Education Department of Government of Karnataka. 

The project is financed by the Government of India (Ministry of Human 

Resource Development) and Government of Karnataka in 75:25 proportions 

respectively.   

 

1.2 Computer Assisted Learning (herein after referred to as CAL) is a sub-

activity under the SSA project. The objective of CAL in schools is to use 

computers and other information and communication technologies to assist 

the children in their endeavour to learn and gain knowledge. Computers and 

other information Technologies in schools serve two purposes. Firstly, ICT 

should be used to enhance pedagogy and quality of delivery of educational 

services to the students in the class room. Secondly, introduce ICT to the 

students, so that they are familiar with it and develop a basic understanding 

of broad aspect of information and communication technology. Achievement 

of both these objectives is the aim of this project.  

 

2. Scope of Work 

 

2.1 Out of around 20,000 Government Higher Primary Schools in Karnataka, 

1000 schools are selected for implementation of this project. These schools 

are scattered all over the 27 districts of the state.  In each of these schools a 

computer lab with a networked system consisting of one Server and four thin 

clients would be implemented. The system would be connected to a one KV 

Line Interactive Uninterrupted Power System with at least 3 hours battery 
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backup. The computer network would be loaded with office software and 

educational software developed by Azim Premji Foundation. The students 

work on these systems in batches and use office software, some educational 

games and the educational software provided by us. The Schools will also be 

supplied with CDs which are likely to have multi-media content. The teachers 

and students will be using the CDs as part of the teaching learning activity 

that goes on in the schools. 

 

2.2 Karnataka State has 27 districts and each district is divided into taluks and 

below taluk level there are clusters. There are around 2290 educational 

clusters in Karnataka. This project aims at providing ICT facilities, generally, 

in schools  which are headquarters for each clusters. These clusters are 

typically villages below taluk level. Some clusters are located in taluk and 

district headquarters. This project, thus, plans to provide computer systems to 

village schools.  

 

2.3 The bidding agency / company / consortium is expected to familiarize with 

the rural context where these computer systems and UPS are proposed to be 

deployed. The bidder would be responsible to procure, test and install 

computer systems, with preloaded operating systems and all other necessary 

software to run the systems and peripherals like printers, scanners, digital 

cameras, etc. The bidder is also responsible to enter into an agreement or a 

joint venture arrangement with a UPS vendor, who is a empanelled vender 

with the e-Governance department of the Government of Karnataka, and 

procure, test and supply UPS along with computer systems and ensure 98 per 

cent uptime of the systems during the project period. 

 

2.4 The Bidder is responsible to keep the computer systems and the UPS 

running for the entire contract period by providing free service as per the 

terms and conditions of this RFP in general and the Service Level Agreement 

in particular. The bidder is responsible for maintaining the computer centres 
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in each of the 1000 schools in such a way that the students get ICT education 

and ICT based education as per project objectives, without any interruption, 

except those ca used by power shut down beyond the control of the bidder, 

after accounting for the prescribed battery backup time of the UPS, during the 

normal working hours of the school.  



 
 

 

 
4 

Volume II: Instructions to the Bidders  

 

Section 1. Introduction 

 

1.1 Background 

 

1.1.1 Government of Karnataka has a goal of extending the use of 

Information and communication technology (ICT) in primary education and 

towards this goal plans to introduce ICT in schools in a gradual manner. The 

Government of India sponsored Sarva Shiksha Abhiyan (SSA) is funded by the 

Government of India and Karnataka state Government in 75:25 proportions. 

The SSA has Computer Assisted Learning (CAL) as one of its innovative 

activities. The SSA Samithi now plans to implement the CAL programme of 

year 2005-06 and 2006-07 together. Under this programme it is planned to 

introduce ICT based education in 1000 Government Higher Primary schools of 

Karnataka. These schools are spread all over Karnataka. 

 

1.1.2 In pursuance of this objective, the State Implementation Society of SSA 

in Karnataka, known as the Sarva Shikshana Abhiyana (SSA) Samithi, invites 

proposals from interested parties to participate in this project  to bring ICT 

based education to Government Primary Schools all over Karnataka. Such 

interested parties (“Bidders”) are required to submit detailed proposals as per 

provisions of the RFP (“Proposals”). 

 

1.1.3 The Proposals would be evaluated on the basis of the evaluation criteria 

set out in this RFP document in order to identify the successful Bidder for the 

Project (“Successful Bidder”). 

 

1.1.4 The Successful Bidder would then have to enter into an Agreement with 

The SSA Samithi, and perform its obligations as stipulated therein in respect 
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of the Project. The Draft Agreement forms part of this RFP document (Refer : 

Volume III). 

 

1.1.5 The Successful Bidder would be required to; 

 

a. supply, install computer systems, including networking equipment, other 

specified hardware and Uninterrupted Power Systems (UPS) of prescribed 

specifications at the Government Higher Primary Schools of Karnataka State 

in specified locations; 

 

b. provide regular maintenance of aforesaid systems including computer 

hardware, software and the UPS for the period of contract, in accordance with 

the terms and conditions laid down in the service level agreement; 

 

c. provide training to the teachers of the schools where the systems would be 

located in use of the  computer systems and the software. 

 

1.1.6 The period of the contract is 3 years from the date of its execution. 

 

1.1.7 The Successful Bidder, upon successful completion of the supply, 

installation and commissioning of the computer systems and UPS would be 

paid an amount equal to 76 per cent of the total project cost and would 

thereafter be made quarterly payments by Karnataka SSA Samithi in 

accordance with the terms and conditions set out in this RFP Document. 

 

1.2 Brief Description of Bidding Process 

 

1.2.1 The SSA Samithi intends to follow a single stage, three cover process 

for selection of the Successful Bidder for the Project. Bidders would need to 

submit the following three sets of documents in in duplicate in separate 

sealed envelopes as part of their Proposal: 
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a. Documents relating to establishing the qualification of the Bidder in terms 

of the qualification criteria se t out in this RFP Document (“Qualification 

Submissions”), 

b. Documents relating to technical aspects of the project (“Technical 

Proposal”), and 

c. Financial proposal (“Price Proposal”) for the Project. 

 

1.2.2 The evaluation of the Proposals would be carrie d out in four stages. 

 

1.2.3 The first stage would involve a test of responsiveness based on 

Qualification Submissions. Those proposals found to be substantially 

responsive would be evaluated in the next stage i.e. the Qualification Stage. 

 

 

1.2.4 In the Qualification Stage, the information of the Bidders relating to 

their experience and financial capability would be evaluated. Bidders meeting 

the experience and financial capability criteria as set out in this RFP Document 

shall be short -listed (“Qualified Bidders“) for further evaluation. 

 

1.2.5 In the third stage, the Technical Proposals from Qualified Bidders would 

be evaluated to ascertain conformance with the technical requirements of the 

Project. Only Bidders whose technical proposals are found to be acceptable 

(“Technically Qualified Bidders“) would be considered for evaluation in the 

next stage. 

 

1.2.6 In the fourth stage, the Price Proposals of the Technically Qualified 

Bidders would be evaluated based on the specified evaluation criteria for the 

Price Proposal in order to identify the Preferred Bidder. 
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1.3 RFP Document Available on Internet 

 

1.3.1 In case the document is downloaded from the internet, 

 

a. an intimation to this effect should be sent to State Project Director, duly  

indicating particulars such as address for communication, phone, facsimile 

etc.; 

 

b. the demand draft for the amount payable towards cost of RFP document 

should be enclosed along with the Proposal.  

 

1.3.2 It may be noted that all subsequent notifications, changes and 

amendments on the project/document would be posted only on the following 

website: www.schooleducation.kar.nic.in/SSA. 

 

1.3.3. The bid document can also be obtained form the office of the State 

Project Director,during the working hours  on all working days on payment of 

the prescribed fee in the form of Demand Draft drawn on any nationalized or 

scheduled bank payable at Bangalore inn the name of The State Project 

Director, Sarva Shiksha Abhiyan.   
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SECTION 2. INSTRUCTIONS TO BIDDERS 

 

A. General 

 

2.1 Eligible Bidders 

 

2.1.1. The entities eligible for participating in the qualification process shall be 

any one of the following two categories: 

a. Category 1: A Single IT Company 

b. Category 2: A consortium of IT Companies (hereinafter referred to as 

“Consortium”) 

The term Bidder would hereinafter apply to both the above-mentioned 

categories. 

 

2.1.2. For the purpose of this RFP, IT Company shall mean : 

 

a. A company which is registered in India under the provisions of the 

Companies Act, 1956; AND 

 

 

b. It has been in the business of any one or more of the following 

continuously for at least the last three years: 

 

 

sale, supply, installation of computer hardware as an empanelled vendor with 

the Government of Karnataka, Department of e-Governance; or 

 

ii. maintenance of ICT facilities including computer systems, peripherals, UPS, 

management of the operating systems and software in geographically 

dispersed locations including rural and remote locations; or 
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iii. Provis ion of ICT based education and training in Schools, which should 

include maintenance of the ICT facilities as referred to in (ii) above; 

 

2.1.2a. In case the bidding company / consortium is not an Original 

Equipment Manufacturer (OEM) involved in manufacture of computer 

hardware, then the company or consortium is required to source its hardware 

from an Original Equipment Manufacturer who has a valid ISO 9001-

2001certification as on the date of submission of the bid, and who is an 

empanelled vendor with the e-Governance Department of Government of 

Karnataka. 

 

2.1.2b. If the bidder is an OEM empanelled with the Government of Karnataka, 

Department of E-Governance for supply of hardware and if it by itself does 

not have experience in facility management of the nature described in (b)(ii) 

above then it should enter in to a joint venture with a IT Company that has 

the experience of facility management and that fulfills the qualification 

requirements of this RFP document.    

 

2.1.2c The bidding consortium is also required to source software from the 

Genuine and Original Suppliers of such software, who provide after sales 

support during the contract period. 

 

Proposal Due Date. 

The proposal should be submitted on or before 20.1.2007. The last time for 

submitting the bids is 15:00 hrs IST at the office of the State Project Director, 

Sarva Shikshana Abhiyana Samithi, New Public Offices Annexe, KR Circle 

Bangalore.  

 

2.1.3 The following documents shall be submitted by the Bidders along with 

the Qualification Submissions as proof of being an IT Company : 
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a. A copy of Registration Certificate; and 

 

b. An undertaking issued by the Chief Financial Officer/ Company Secretary of 

the Bidder confirming its status in terms of Clause 2.1.2(b) above; and  

 

c. A copy of the ISO 9001-2001 certification in the name of the Bidder. 

 

2.1.4 Any entity which has been barred by the Education Department, 

Government of Karnataka (GoK), any other State Government in India (SG) or 

Government of India (GoI), or any of the agencies of GoK/SG/GoI and the bar 

subsists as on the Proposal Due Date, would not be eligible to submit a 

Proposal, either individually or as a member of a Consortium. The Bidder shall 

execute an undertaking to this effect as per the format enclosed in Appendix 

D2 

 

 

2.2 Requirements for a Consortium 

 

2.2.1 Proposals submitted by a Consortium should comply with the following 

additional requirements: 

 

 

a. The number of members in a Consortium would be limited to three (3) 

members, one of whom shall be designated as a Lead Member and others as 

Operating Member(s); 

 

b. The Proposal should contain the information required from each member; 

 

c. The Proposal should include a description of the roles and responsibilities of 

each of the members; 
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d. The Lead Member must be an IT Company as defined hereinabove; 

 

e. A Bidder who has applied for a Project in its individual capacity or as a part 

of a Consortium cannot participate as a member of any other Consortium 

applying for the Project; 

 

f. The members of the Consortium shall execute a Power of Attorney in favour 

of the lead member-Bidder as per the format enclosed at Appendix B-2; 

 

g. The members of the Consortium shall enter into a Memorandum of 

Understanding (MoU) and submit the same with the Proposal. The MoU 

should, inter alia: 

 

i. convey the intent of the Lead Member to enter into a joint venture 

agreement with the Operating Member(s). In case the Contract to undertake 

the Project is awarded to the Consortium, the Lead Member would enter into 

the Agreement with the SSA Samithi and subsequently carry out all the 

responsibilities as PPP Partner in terms of the Agreement;  

 

ii. clearly outline the proposed roles and responsibilities of each member of 

the Consortium; and 

 

iii. include a statement to the effect that the members of the Consortium shall 

be liable jointly and severally for the implementation of the Project in 

accordance with the terms of the Agreement. 

 

The MoU entered into, between the members of the Consortium should be 

specific to the Project and should contain the above requirements, failing 

which the Proposal shall be considered non-responsive. 
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2.3 Number of Proposals  

 

Each Bidder shall submit only one (1) Proposal, in response to this RFP. Any 

Bidder/member of Consortium, who submits or participates in more than one 

Proposal, shall be disqualified and shall also cause disqualification of all the 

proposals in which such Bidder/member of Consortium has participated. 

 

2.4 Proposal Preparation Cost 

 

The Bidder shall be responsible and shall pay for all of the costs associated 

with the preparation of its Proposal and its participation in the bidding process. 

The SSA Samithi will not be responsible or in any way be liable for such costs, 

regardless of the conduct or outcome of the bidding process. 

 

2.5 Project Inspections and Visit to the Sites 

 

2.5.1 It is desirable that each Bidder submits its Proposal after visiting some 

of the sites for installation of computer systems and ascertaining for itself the 

location, surroundings, or any other matter considered relevant by it. 

 

2.5.2 It would be deemed that by submitting the Proposal for RFP, the Bidder 

has: 

 

a. made a complete and careful examination of the RFP Document 

b. received all relevant information requested from SSA Samithi, and 

c. made a complete and careful examination of the various aspects of the 

Project 

including but not limited to: 

 

i. the Project sites; 
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ii. existing facilities, infrastructure and structures, if any; 

iii. the conditions of utilities in the vicinity of the Project sites; 

iv. conditions affecting transportation, access, disposal, handling and storage 

of materials, travel and access by personnel; and 

vi. all other matters that might affect the Bidder's performance under the 

terms of this RFP document. 

 

2.5.3 The SSA Samithi shall not be liable for any mistake or error on the part 

of the Bidder in respect of the above.  

 

2.6 Right to Accept or Reject any of the Proposals 

 

2.6.1 Not withstanding anything contained in this RFP, the SSA Samithi 

reserves the right to accept or reject any Proposal or to annul the bidding 

process or to reject all Proposals, at any time without any liability or any 

obligation for such rejection or annulment, without assigning any reasons.  

 

2.6.2 The SSA Samithi reserves the right to reject any Proposal if:  

 

a. at any time, a material misrepresentation is made or discovered, or 

b. the Bidder does not respond promptly and diligently to requests for 

supplemental information required for the evaluation of the Proposal 

 

2.6.3 Rejection of the Proposal by the SSA Samithi as aforesaid would lead to 

the disqualification of the Bidder. If such disqualification / rejection occurs 

after the bids have been opened and the best bidder gets disqualified / 

rejected, then the SSA Samithi reserves the right to: 

 

a. either invite the next best Bidder to match the Proposal submitted by the 

best Bidder; OR 
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b. take any such measure as may be deemed fit in the sole discretion of the 

SSA Samithi, including annulment of the bidding process. 

 

B. Documents 

 

2.7 Contents of RFP 

 

The RFP Document comprises the contents as listed below, and would 

additionally include any Addendum issued in accordance with Clause 2.8. 

 

Volume I A Brief Description of the Project  

 

Volume II Instructions to Bidders 

 

Volume III Draft Agreement 

 

2.8 Amendment of RFP 

 

2.8.1 At any time prior to the Proposal Due Date, the SSA Samithi may, for 

any reason, whether at its own initiative or in response to clarifications 

requested by a Bidder, modify the RFP Document by the issuance of Addenda. 

 

2.8.2 Any Addendum thus issued will be sent in writing to all those who have 

purchased the RFP Document and will also be hosted on the website 

www.schooleducation.kar.nic.in/SSA 

 

2.8.3 In order to provide the Bidders a reasonable time to examine the 

Addendum, or for any other reason, the SSA Samithi may, at its own 

discretion, extend the Proposal Due Date. 
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2.9 Pre-proposal Meeting 

 

2.9.1 To clarify and discuss issues with respect to the Project and the RFP, 

the SSA Samithi may hold Pre -Proposal meeting(s). 

 

2.9.2 Prior to the Pre-Proposal meeting(s), the Bidders may submit a list of 

queries and propose deviations, if any, to the Project requirements and/or the 

Agreement. Bidders must formulate their queries and forward the same to 

SSA Samithi as per the time schedule set out in Section 7 of this Volume of 

the RFP Document (“Bidding Schedule”). The SSA Samithi may, in its sole 

discretion or based on inputs provided by Bidders that it considers acceptable, 

amend the RFP. 

 

2.9.3 Bidders may note that the SSA Samithi will not entertain any deviations 

to the RFP at the time of submission of the Proposal or thereafter. The 

Proposal to be submitted by the Bidders would have to be unconditional and 

unqualified and the Bidders would be deemed to have accepted the terms and 

conditions of the RFP with all its contents including the Draft Agreement. Any 

conditional Proposal shall be regarded as non responsive and would be liable 

for rejection. 

2.9.4 The SSA Samithi will endeavour to hold the Pre -Proposal meeting as per 

Bidding Schedule. 

2.9.5 Attendance of the Bidders at the Pre-Proposal meeting is not mandatory. 

 

2.9.6 All correspondence / enquiries should be submitted to the following in 

writing by fax/registered post / courier: and superscribed  

 

“ATTN. OF: State Project Director, Sarva Sikshana Abhiyana Samithi, New 

Public Offices, Nrupathunga Road, Bangalore 560001” 
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2.9.7 No interpretation, revision, or other communication from SSA Samithi 

regarding this solicitation is valid unless it is in writing and is signed by the 

SPD, SSA. The SSA Samithi may choose to send to all Bidders, written copies 

of SSA Samithi's responses, including a description of the enquiry, but without 

identifying its source, to all the Bidders. 

 

C. Preparation and Submission of Proposal 

 

2.10 Language and Currency  

2.10.1 The Proposal and all re lated correspondence and documents should be 

written in the English language. Supporting documents and printed literature 

furnished by the Bidder with the Proposal may be in any other language 

provided that they are accompanied by appropriate translations of the 

pertinent passages in the English language. Supporting materials, which are 

not translated into English, may not be considered. For the purpose of 

interpretation and evaluation of the Proposal, the English language translation 

shall prevail.  

 

2.10.2 The currency for the purpose of the Proposal shall be the Indian Rupee 

(INR). In case conversion of currency to INR is required, such conversion 

shall be based upon the RBI Reference Rate applicable 7 days prior to the 

Proposal Due Date. In all such cases, the original figures in the relevant 

foreign currency, the exchange rate used and the INR equivalent shall be 

clearly stated as part of the Proposal. The SSA Samithi reserves the right to 

use any other suitable exchange rate, if the Proposal is submitted in any other 

currency, for the purpose of uniformly evaluating all Bidders. 
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2.11 Bid Security 

 

2.11.1 Proposals would need to be accompanied by a Bid Security for an 

amount equal to Rs 30,00,000 (rupees thirty lakhs). The Bid Security shall be 

kept valid for at leat 45 days in addition to the Proposal Validity Period and 

would need to be extended, if so required by the SSA Samithi, for any 

extension in Proposal Validity Period. 

 

2.11.2 The Bid Security shall be in the form of a Bank Guarantee or a Demand 

Draft in favour of State Project Director, SSA, Karnataka issued by any 

scheduled bank in India, payable at Bangalore as per details enclosed as 

Appendix E. 

 

2.11.3 The Bid Security shall be returned to the unsuccessful Bidders within a 

period of eight (8) weeks from the date of announcement of the Successful 

Bidder. The Bid Security submitted by the Successful Bidder shall be released 

upon furnishing of the Performance Security in the form and manner as 

stipulated in the Agreement. 

 

2.11.4 The Bid Security shall be forfeited in the following cases: 

 

a. If the Bidder modifies or withdraws its Proposal except as provided in 

Clause 2.17; 

b. If the Bidder withdraws its Proposal during the interval between the 

Proposal Due Date and expiration of the Proposal Validity Period; 

c. If the Successful Bidder fails to provide the Performance Security within the 

stipulated time or any extension thereof provided by the SSA Samithi; 

d. If any information or document furnished by the Bidder turns out to be 

misleading or untrue in any material respect. 
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2.12 Validity of Proposal 

 

Proposal shall remain valid for a period not less than 90 days from the last 

date for submission of bids from the Proposal Due Date ("Proposal Validity 

Period"). The SSA Samithi reserves the right to reject any Proposal, which 

does not meet this requirement. 

 

2.13 Extension of Validity of Proposal 

 

In exceptional circumstances, prior to expiry of the original Proposal Validity 

Period, the SSA Samithi may request Bidders to extend the Proposal Validity 

Period for a specified additional period. 

 

2.14 Format and Signing of Proposal 

 

2.14.1 The Bidder would provide all the information as per this RFP. The SSA 

Samithi reserves the right to evaluate only those Proposals that are received 

in the required format and is complete in all respects. 

 

2.14.2 The Bidder shall submit the proposal in three separate covers, namely, 

 

a. Qualification Submission, consisting of the details mentioned in Clause 6.1 

of this RFP Document, 

 

b. Technical Proposal, consisting of the details mentioned in Appendix H of 

this RFP Document, and 

 

c. Price Proposal, consisting of the Bidders financial proposal for the project in 

prescribed format (Appendix J). 
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2.14.3 The Bidder shall submit one original and one copy of the entire 

proposal. In the event of any discrepancy between the original and the copies, 

the original shall prevail. 

 

2.14.4 The Proposal shall be typed or written in indelible ink. The pages and 

volumes of each part of the Proposal shall be clearly numbered and the 

Bidder shall initial each page. The person signing the Proposal shall initial all 

the alterations, omissions, additions, or any other amendments made to the 

Proposal.  

 

2.15 Sealing and Marking of Proposals  

 

2.15.1 The Bidder shall seal each of the three parts of the Proposal in 

separate covers. The three sealed covers shall be placed in a single outer 

cover, clearly marking each of the envelopes as “ORIGINAL”. 

 

2.15.2 Similarly, the copies of three parts of the Proposal shall be sealed in 

separate envelopes and placed in a single larger cover, clearly marking each 

of the envelopes as “COPY”. 

2.15.3 Both the envelops- original and the copy, shall be placed in a single 

larger envelope and sealed. 

 

2.15.4 Each of the envelopes (outer and inner) shall clearly bear the following 

identification: “Proposal for Implementation of Computer Assisted 

Learning in Government Schools for SSA Karnataka” 

 

2.15.5 The envelopes shall be addressed and submitted to: 

 

“ATTN. OF: State Project Director, Sarva Sikshana Abhiyan,New 

Public Offices  Nrupathunga Road, Bangalore 560001”  
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2.15.6 If the envelops are not sealed and marked as instructed above, the 

SSA Samithi assumes no responsibility for the misplacement or premature 

opening of the contents of the Proposal submitted and such Proposal may, at 

the sole discretion of the SSA Samithi, be rejected. 

 

2.16 Proposal Due Date 

 

2.16.1 Proposals should be submitted before 15:00 hours IST on the Proposal 

Due Date mentioned in the Bidding Schedule, to the address provided in 

Clause 2.15.5 in the manner and form as detailed in this RFP. Proposals 

submitted by either facsimile transmission or telex will not be acceptable. 

 

2.16.2 SSA Samithi may, in exceptional circumstances, and for reasons to be 

recorded in writing, extend the Proposal Due Date, by issuing an Addendum 

in accordance with Clause 2.8, uniformly for all Bidders. 

 

2.17 Modifications/ Substitution/ Withdrawal of Proposals 

 

2.17.1 The Bidder may modify, substitute, or withdraw its Proposal after 

submission, provided that written notice of the modification, substitution, or 

withdrawal is received by SSA Samithi by the Proposal Due Date. No Proposal 

shall be modified, substituted, or withdrawn by the Bidder after the Proposal 

Due Date. 

 

2.17.2 The modification, substitution, or withdrawal notice shall be prepared, 

sealed, marked, and delivered in accordance with Clause 2.14 and 2.15, with 

the envelopes being additionally marked “MODIFICATION”, “SUBSTITUTION” 

or “WITHDRAWAL”, as appropriate.  
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D. Evaluation of Proposal 

 

2.18 Proposal Opening 

 

2.18.1 SSA Samithi would open the Qualification Submissions at 16:00 Hrs on 

the Proposal Due Date for the purpose of evaluation. 

 

2.18.2 Proposals for which an acceptable notice of withdrawal has been 

submitted in accordance with Clause 2.17 shall not be opened. 

 

2.18.3 SSA Samithi would subsequently examine and evaluate Proposals in 

accordance with the criteria set out in Sections 3, 4 and 5 of this RFP 

Document. 

 

2.19 Confidentiality  

 

Information relating to the examination, clarification, evaluation, and 

recommendation for the Bidders shall not be disclosed to any person not 

officially concerned with the process. SSA Samithi will treat all information 

submitted as part of Proposal in confidence and would require all those who 

have access to such material to treat the same in confidence. SSA Samithi will 

not divulge any such information unless it is ordered to do so by any authority 

pursuant to applicable law or order of a competent court or tribunal, which 

requires its disclosure. 

 

 

2.20 Tests of responsiveness  

2.20.1 Prior to evaluation of Proposals, SSA Samithi will determine whether 

each Proposal is responsive to the requirements of the RFP. A Proposal shall 

be considered responsive if the Proposal: 
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a. is received/deemed to be received by the Proposal Due Date including any  

extension thereof pursuant to Clause 2.16.2; 

b. is signed, sealed and marked as stipulated in Clause 2.14 and Clause 2.15; 

c. is accompanied by the Bid Security as stipulated in Clause 2.11; 

d. is accompanied by the Power of Attorney, the format for which is specified 

in Appendix B-1 and B-2;  

e. contains all the information as requested in this document; 

f. contains information in formats same as those specified in this document; 

g. mentions the validity period as set out in Clause 2.12, and 

h. is accompanied by a demand draft towards cost of the RFP Document, in 

case the same has been downloaded from the internet. 

 

2.20.2 SSA Samithi reserves the right to reject any Proposal which is non-

responsive and no request for alteration, modification, substitution or 

withdrawal shall be entertained by SSA Samithi in respect of such Proposals. 

 

2.21 Clarifications  

 

To facilitate evaluation of Proposals, SSA Samithi may, at its sole discretion, 

seek clarifications in writing from any Bidder regarding its Proposal. 

 

2.22 Consultant(s) or Advisor(s) 

 

To assist in the examination, evaluation, and comparison of Proposals, SSA 

Samithi may utilise the services of consultant(s) or advisor(s). 

 

2.23 Proposal Evaluation: Qualification Submissions 

 

2.23.1 The Qualification Submissions of the Bidders would first be checked for 

responsiveness as set out in Clause 2.20 above. All Proposals found to be 
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substantially responsive shall be evaluated as per the Qualification Criteria set 

out in Section 3. 

 

2.23.2 Bidders who meet the qualification criteria shall be short -listed 

(“Qualified Bidders”) for further evaluation. 

 

2.23.3 The envelopes containing the Technical Proposal and Price Proposal of 

the Bidders who do not meet the Qualification Criteria shall be returned 

unopened to such Bidders. 

 

2.24 Proposal Evaluation: Technical Proposal 

 

2.24.1 The Technical Proposals of the Qualified Bidders would be evaluated as 

per the Technical Evaluation Criteria set out in Section 4. 

 

2.24.2 Only Bidders whose technical proposals are found to be acceptable 

(“Technically Qualified Bidders“) would be considered for evaluation in the 

next stage. 

 

2.24.3 The envelope containing the Price Proposal of the Bidders who do not 

satisfy the Technical Evaluation Criteria shall be returned unopened to such 

Bidders. 

2.25 Proposal Evaluation: Price Proposal 

 

Price Proposal of only the Technically Qualified Bidders would be opened and 

evaluated as per process set out in Section 5 to identify a Preferred Bidder. 

 

2.26 Declaration of Successful Bidder 

 

2.26.1 SSA Samithi may either choose to accept the Proposal of the Preferred 

Bidder or invite him for negotiations. 
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2.26.2 Upon acceptance of the Proposal of the Preferred Bidder with or 

without negotiations, SSA Samithi shall declare  the Preferred Bidder as the 

Successful Bidder.  

 

2.27 Notifications 

 

SSA Samithi will notify the Successful Bidder by facsimile and by a Letter of 

Acceptance (LOA) that its Proposal has been accepted. 

 

2.28 Department's Right to Accept or Reject Proposal 

 

2.28.1 SSA Samithi reserves the right to accept or reject any or all of the 

Proposals without assigning any reason and to take any measure as it may 

deem fit, including annulment of the bidding process, at any time prior to 

award of the Project, without liability or any obligation for such acceptance, 

rejection or annulment. 

 

2.28.2 SSA Samithi reserves the right to invite revised Proposals from Bidders 

with or without amendment of the RFP at any stage, without liability or any 

obligation for such invitation and without assigning any reason. 

 

2.28.3 SSA Samithi reserves the right to reject any Proposal if at any time: 

 

a. a material misrepresentation made at any stage in the bidding process is 

uncovered; or 

 

b. the Bidder does not respond promptly and thoroughly to requests for 

supplemental information required for the evaluation of the Proposal 
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This would lead to the disqualification of the Bidder. If such disqualification / 

rejection occurs after the Proposals have been opened and the Successful 

Bidder gets disqualified / rejected, then SSA Samithi reserves the right to: 

 

a. declare the Bidder with second lowest Price Proposal/ Modified Price 

Proposal as the Preferred Bidder and where warranted, invite such Bidder for 

negotiations; 

or 

b. take any such measure as may be deemed fit in the sole discretion of SSA 

Samithi, including annulment of the bidding process. 

 

2.29 Acceptance of Letter of Acceptance and Execution of 

Agreement 

 

2.29.1 Within a week from the date of issue of the Letter of Acceptance 

(“LoA”), the Successful Bidder shall accept the LoA and return the same to 

SSA Samithi. 

The Successful Bidder shall execute the Agreement for the Project, within 

aweeks of the issue of LoA or within such further time as SSA Samithi may 

agree to in its sole discretion. 

 

2.29.2 If the Successful Bidder is a Consortium, then the Lead Member of 

such Consortium shall, before signing of the Agreement, submit to SSA 

Samithi,  

a. a detailed inter se agreement between the Consortium Members 

incorporating the provisions of the MoU submitted as part of the Proposal, 

and 

 

b. a power of attorney from Operating Members authorizing Lead 

Member   of such Consortium to sign the Agreement with SSA Samithi. 
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2.29.3 SSA Samithi will promptly notify other Bidders that their Proposal have 

not been accepted and their Bid Security will be returned as promptly as 

possible. 

 

2.30 Performance Security  

 

2.30.1 The successful Bidder shall furnish Performance Security by way of an 

irrevocable Bank Guarantee for an amount equal to 5 percent of the contract 

price in the form of a Bank Guarantee issued by a nationalized or scheduled 

bank in India in favour of State Project Director SSA Samithi, as required 

under the draft Agreement. The performance security shall be valid for at 

least 60 days beyond the date of completion of the project including warranty 

period. 

 

2.30.2 Failure of the Successful Bidder to comply with the requirements of 

Clause 2.29 or 2.30.1 shall constitute sufficient grounds for the annulment of 

the LoA, and forfeiture of the Bid Security. In such an event, SSA Samithi 

reserves the right to take any such measure as may be deemed fit in the sole 

discretion of SSA Samithi, including annulment of the bidding process. 
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SECTION 3. EVALUATION FOR QUALIFICATION 

 

3.1 Evaluation Parameters  

 

3.1.1 The Bidder’s competence and capability is proposed to be established by 

the following parameters: 

a. Experience in terms of: 

i. Supply and Installation of computer systems; 

ii. Maintenance of computer systems and UPS; and 

iii. provision of ICT based education and training in schools. 

 

b. Financial capability in terms of: 

i. Net worth; and 

ii. Annual sales turnover.  

3.1.2 On each of these parameters, the Bidder would be required to meet the 

evaluation criteria as detailed in this Section 3. 

 

3.2 Qualification Criteria for Experience 

3.2.1 For the purpose of qualification, Bidders shall demonstrate experience 

for all the criteria (“Experience Criteria”) in table below: 

Sl. No. Experience Criteria  

1 Billings of at least Rs. 8,00,00,000/- (Rupees Eight Crores) from a single  

project of supply and installation of computer hardware/ / servers/ 

networking, UPS, successfully completed/installed on or after April 1, 

2003. 

 

2 Billings of at least Rs. 1,00,00,000/- (Rupees One Crore) from a single  

project for maintenance/facility management for computer hardware/   

printers/servers/ networking/UPS during the period commencing from 

April 1, 2003 till Proposal Due Date 
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In case the IT company enters into a Consortium with a facility Management 

IT Company or Agency then such Agency should fulfill the qualification criteria 

no 2 above. 

3.3 Details of Experience 

 

3.3.1 The Bidder shall furnish evidence to support its claim as per Appendix G. 

 

3.3.2 In case, the Bidder has executed the project as a member of a 

consortium, then, the inter se agreement signed by the consortium members 

clearly setting out the role of the Bidder and the contract value of bidder’s 

scope of work would need to be submitted in addition to certificate from the 

client. 

 

3.4 Financial Capability 

 

3.4.1 Financial Capability of the Bidders would be evaluated on the basis of 

the following: 

 

a. Net worth as at the end of the most recent financial year (Ref. 

Appendix G-2); and 

 

b. Average annual turnover for the last two completed financial years 

(Ref. Appendix G-2). 

 

3.4.2 The Bidders should provide information regarding the above based on 

audited annual accounts for the respective financial years. The financial year 

would be the same as the one normally followed by the Bidder for its Annual 

Report. 
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3.4.3 The Proposal must be accompanied by the audited annual financial 

statements of the Bidder (of the Lead Member and Operating Members in 

case of a Consortium) for the last two (2) completed financial years. 

 

3.4.4 In case the annual accounts for the latest financial year are not audited 

and therefore the Bidder could not make it available, the Bidder shall give an 

undertaking to that effect and the statutory auditor shall certify such 

undertaking. In such a case, the Bidder shall provide the Audited Annual 

Financial Statements for two years preceding the latest financial year which 

would be used for the purpose of evaluation. 

 

3.5 Qualification Criteria for Financial Capability  

 

3.5.1 For the purpose of Qualification, a Bidder would be required to 

demonstrate the financial capability as set out below.  

Sl No Financial Capability Criteria  

1 Net worth of at least Rs.25,00,00,000/- 

(Rupees Twenty Five Crores) in the 

Last completed financial year. 

2 Average annual turnover of at least 

Rs.100,00,00,000/- (Rupees One 

Hundred Crores) in the last two (2) 

completed financial years.  

 

 

3.5.2 For the purposes of evaluation only figures from the latest two audited 

annual financial statements would be considered. 
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3.6 Qualification Evaluation Criteria for a Consortium 

 

3.6.1 In case of a Consortium, the Lead Member shall meet at least one of 

the first two Experience Criteria (Criteria 1 and / or Criteria 2) stipulated 

under Clause 3.2. However, the Consortium as a whole should meet all the 

Experience Criteria. 

 

3.6.2 The Lead Member shall meet the Financial Capability Criterion stipulated 

under Clause 3.5.1. 

 

3.7 Qualified Bidders 

 

Bidders meeting both the Experience Criteria and Financial Capability Criteria 

shall be declared as Qualified Bidders. The Technical Proposals of only the 

Qualified Bidders shall be considered for evaluation. 



 
 

 

 
31 

 

SECTION 4. TECHNICAL PROPOSAL EVALUATION 

 

4.1 Evaluation Parameters  

The Technical Proposals of the Bidders would be evaluated on the basis of the 

following: 

 

a. Preliminary Examination for completeness; 

 

b. Performance Analysis; and 

 

c. Deviation Analysis. 

 

Each of these has been described in the following sub-section. 

 

4.2 Components of Technical Proposal 

 

4.2.1 Specifications 

 

Bidders shall, in the format set out in Appendix  H, set out the component-

wise specifications (“Proposed Specifications”) including a description of the 

components, brand, serial numbers /part codes. 

 

4.2.2 Performance Outputs 

 

Bidders shall carry out performance testing (“Performance Tests”) of 

components in the manner set out in Appendix I. The output of such tests, in 

the form of hard copy and soft copy (if applicable), shall be submitted as a 

part of Technical Proposal. 
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4.2.3 Deviation Statement 

 

Bidders shall indicate in the format set out in Appendix H, deviations, if any, 

of the Proposed Specifications vis -à-vis the Development Requirements as set 

out in the RFP document. 

 

4.3 Evaluation Process  

 

4.3.1 Preliminary Examination for completeness 

 

a. The Technical Proposal shall first be scrutinized to determine 

completeness and to assess whether any conceptual errors have been made. 

 

b. The Technical Evaluation Committee shall, based on the preliminary  

examination, determine the substantial responsiveness of the Technical 

Proposals. Technical Proposals without any material omissions, errors 

or incompleteness shall be considered responsive. 

 

c. SSA Samithi reserves the right to reject any Proposal which is non 

responsive and no request for alteration, modification, substitution or 

withdrawal shall be entertained by SSA Samithi in respect of such Proposals. 

4.3.2 Performance Analysis 

 

The Technical Evaluation Committee shall scrutinize the output of the 

Performance Tests to ascertain conformance with the Department’s 

requirements. 

 

4.3.3 Deviation Analy sis 
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The Technical Evaluation Committee shall also analyse the deviation 

statement to assess acceptability of the proposed deviations. 

 

4.3.4 Clarifications from Bidders  

SSA Samithi may, at any time during the evaluation of Technical Proposals, 

seek clarifications/additional information from the Bidders. This may include 

discussions with technical faculties of the Bidders and/or visit to Bidders’ site 

to verify claims made in the Technical Proposal.  

 

4.3.5 Short listing of Technically Qualified Bidders 

 

SSA Samithi shall, subsequent to evaluation of the Technical Proposals, 

including responses/clarifications from the Bidders, shortlist the Bidders 

whose Technical Proposals are found to be acceptable (“Technically Qualified 

Bidders”). The Price Proposals of only the Technically Qualified Bidders would 

be evaluated for identification of the Preferred Bidder. 
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SECTION 5. EVALUATION OF PRICE PROPOSAL 

 

5.1 Evaluation Parameters  

 

The Price Proposals of the Bidders would be evaluated on the basis of the 

following two parameters : 

a. Price offer constituting a proportion of the total project cost, not 

exceeding 76 per cent, to be paid by the SSA Samithi upon successful 

installation of all the hardware and software and the CAL made functional in 

all the 1000 schools; and  

b. Fixed Quarterly Payment Offer - B idders shall propose a uniform 

payment (“Fixed Quarterly Payment Offer”) for the balance project cost, in 

the format set out in Schedule J, payable quarterly by the SSA Samithi in 

accordance with the provisions set out in the Draft Agreement. 

 

5.2 Evaluation Methodology 

 

5.2.1 The composite price proposal (“Composite Price proposal” or “CPP”) 

shall be computed as follows: 

The CPP is the total of Payment offers made as per (a) and (b) in 5.1 above. 

This would be arrived at by totaling the itemwise price of computer hardware, 

software, networking, UPS, and service costs.   

  

5.2.2 In case the Price Proposal of any Bidder does not comply with the 

aforesaid condition, the SSA Samithi may, at its own discretion, reject such 

Proposal as non responsive. 

5.2.3 The Bidders shall be ranked based on the CPP computed from the 

Bidder’s Price Proposal.  

The Bidder with the lowest CPP shall be ranked L1 and other proposals 

ranked in ascending order.  
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The bidder ranked as L1 would be the most preferred bidder and hence is 

termed as the highest ranked bidder. 

 

5.2.4 In the event that two or more Bidders have been ranked the highest or 

best, SSA samithi may; 

a. Invite fresh Price Proposals from such Bidders, OR 

b. Take any such measure a s may be deemed fit in its sole discretion. 

5.2.5 The highest ranked Bidder shall be the Preferred Bidder and the SSA 

Samithi shall proceed with finalizing the agreement with such Bidder in 

accordance with Clause 2.26. 

 

5.3 Statement of Financial Assumptions 

5.3.1 The Bidders shall submit a statement in the format set out in Appendix 

K setting out the assumptions based on which the Price Proposal has been 

prepared
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SECTION 6. CONTENTS OF PROPOSAL 

 

6.1 Qualification Submissions 

Qualification Submissions shall consist of two sub-parts: 

 

a. Other Submissions, which shall include the following 

i. Letter of Proposal as per Appendix A 

ii. Power of Attorney as per Appendix B -1, authorising the signatory of 

    the Proposal to commit the Bidder 

iii. Power of Attorney for the Lead member of the Consortium as per 

Appendix B-2 

………… 

iv. Details of Bidder as per Appendix C 

v. Anti-Collusion Certificate as per Appendix D-1 

vi. Letter of Undertaking from Bidder as per Appendix D-2 

vii. Bid Security as per Appendix E 

viii. Cost toward RFP Document, in case downloaded from internet 

 

b. Qualification Documents, which shall consist of the following: 

i. Certificate of Incorporation 

ii. Undertaking of being an IT Company as per Appendix F 

iii. ISO 9001-2001 Certification 

iv. Statement of Experience as per Appendix G-1 

v. Statement of Financial Capability as per Appendix G-2 

vi. Certificate from the Bidder’s Client as per Appendix G-3 

vii. Annual reports as required in Section 3 

 

6.2 Technical Proposal 

Technical Proposal shall comprise of: 

a. Technical Proposal as per the format set out in Appendix H. 
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b. Output of the performance tests of the hardware as required in Appendix I. 

 

6.3 Price Proposal 

Price Proposal shall consist of : 

a. Price Proposal as per the format set out in Appendix J.  

b. Statement of financial assumptions as set out in Appendix K. 

Explanation for (a) above:c. The bidders have to quote the total cost of 

servers, thin clients, networking charges, operating system, office software, 

UPS systems and the facility management  costs for three years together. 
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SECTION 7. BIDDING SCHEDULE 

 

SSA Samithi would endeavour to adhere to the following schedule: 

 

1 Last date of receiving queries  15.02.2007           15:00 hrs  

2 Pre -proposal meeting    03.01.2007   15.00 hrs  

3 Department's response to the queries with in 3 days of queries and before

      18.01.2007  

4 Proposal Due Date   20.01.2007   15.00 hrs  

5 Date of opening the Technical bids  20.01.2007   16.00 hrs  

The time and venue for the pre-proposal meeting shall be as follows: 

Time : 15.00 hrs IST  

Venue : Conference hall of the Office of the State Project Director, Sarva 

Shiksha Abhiyan, New Public Offices annexe, Nrupathunga Road, Bangalore - 

01 
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SECTION 8. GENERAL CONDITIONS OF CONTRACT 

 

8.1 Definitions  

 

8.1.1 In this Contract, the following terms shall mean and be interpreted as 

indicated: 

 

 (a) "The Contract" means the agreement entered into between the 

Purchaser and the Supplier, as recorded in the Contract Form signed by the 

parties, including all the attachments and appendices thereto and all 

documents incorporated under reference therein; 

  

 (b) "The Contract Price" means the price payable to the Supplier 

under the Contract for the full and proper performance of its contractual 

obligations; 

 

 (c) "The Goods" means all the equipment, machinery, and/or other 

materials which the Supplier is required to supply to the Purchaser under the 

Contract; 

 

 (d) "Services" means services ancillary to the supply of the Goods, 

such as transportation and insurance, and any other incidental services, such 

as installation, commissioning, provision of technical assistance, training and 

other obligations of the Supplier covered under the Contract; 

 

 (e) “GCC” means the General Conditions of Contract contained in 

this section. 

 

 (f) “SCC” means the Special Conditions of Contract. 

 



 
 

 

 
40 

 (g) “The Purchaser” means the Sarva Shiksha Abhiyan Samithi 

Karnataka  

 

 (h) “The Purchaser’s country” is India  

 (i)  “The Supplier” means the IT company or consortium supplying 

the Goods and Services under this Contract. 

 

 (j)      "The Government" means the Government of Karnataka State. 

 

 (k)  “The Project Site”, where applicable, means the place or places 

where the computer hardware are likely to be installed. 

 

 (l)  “Day” means calendar day. 

 

8.2  Application 

 

8.2.1 These General Conditions shall apply to the extent that they are not 

superseded by provisions in other parts of the Contract. 

 

8.3 Standards  

 

8.3.1 The goods supplied under this contract shall confirm to the standards 

mentioned in the Technical Specifica tions, and, when no applicable standard 

is mentioned, to the authoritative standard appropriate to the Goods' country 

of origin and such standard shall be latest issued by the concerned institution. 

 

8.4 Use of Contract Documents and Information 

 

8.4.1 The Supplier shall not, without the Purchaser's prior written consent, 

disclose the Contract, or any provision thereof, or any specification, plan, 

drawing, pattern, sample or information furnished by or on behalf of the 
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Purchaser in connection therewith, to any person other than a person 

employed by the Supplier in performance of the Contract.  Disclosure to any 

such employed person shall be made in confidence and shall extend only so 

far as may be necessary for purposes of such performance. 

 

8.4.2 The Supplier shall not, without the Purchaser's prior written consent, 

make use of any document or information enumerated in GCC Clause 8.4.1 

except for purposes of performing the Contract. 

 

8.4.3 Any document, other than the Contract itself, enumerated in GCC 

Clause8. 4.1 shall remain the property of the Purchaser and shall be returned 

(in all copies) to the Purchaser on completion of the Supplier's performance 

under the Contract if so required by the Purchaser. 

 

8.4.4 The supplier shall permit the purchaser /Government to inspect the 

Supplier’s accounts and records relating to the performance of the Supplier 

and to have them audited by auditors appointed by the 

purchaser/Government if so required by the Government. 

 

8.5 Patent Rights 

 

8.5.1 The Supplier shall indemnify the Purchaser against all third-party 

claims of infringement of patent, trademark or industrial design rights arising 

from use of the Goods or any part thereof in India. 

 

8.6 Performance Security 

 

8.6.1 Within 7 days of receipt of the notification of contract award, the 

Supplier shall furnish performance security in the amount of 5% of the 

Contract Value valid up to 60 days after the date of completion of 

performance obligations including warranty obligations. In the event of any 
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correction of defects or replacement of defective material during the Warranty 

period, the Warranty for the corrected/replaced material shall be extended to 

a further period of 36 months and the Performance Security in the form of 

Bank Guarantee for proportionate value shall be extended by 60 days over 

and above the initial Warranty period. 

 

8.6.2 The proceeds of the performance security shall be payable to the 

Purchaser as compensation for any loss resulting from the Supplier's failure to 

complete its obligations under the Contract. 

 

8.6.3 The Performance Security shall be denominated in Indian Rupees and 

shall be in one of the following forms: 

 

 (a) A Bank guarantee or irrevocable Letter of Credit, issued by a 

nationalized/scheduled bank located in India acceptable to the Purchaser, in 

the form provided in the bidding documents or another form acceptable to 

the Purchaser; or 

 

 (b) A cashier's cheque, banker’s certified cheque, or crossed 

demand draft on a nationalized/scheduled bank located in India or Pay order 

drawn in favour of the purchaser.  

 

8.6.4 The Performance Security will be discharged by the Purchaser and 

returned to the Supplier not later than 60 days following the date of 

completion of the Supplier’s performance obligations, including the warranty 

obligation, under the contract.  

 

8.6.5 In the event of any contract amendment, the Supplier shall, within 21 

days of receipt of such amendment, furnish the amendment to the 

Performance Security, rendering the same valid for the duration of the 

Contract, as amended for further period of 60 days thereafter. 
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8.7 Inspections and Tests 

 

8.7.1 The Purchaser or its representative shall have the right to inspect 

and/or to test the Goods to confirm their conformity to the Contract 

specifications at no extra cost to the Purchaser. SCC and the Technical 

Specifications shall specify what inspections and tests the Purchaser requires 

and where they are to be conducted.  The Purchaser shall notify the Supplier 

in writing in a timely manner of the identity of any representatives retained 

for these purposes.  

 

8.7.2 The inspections and tests may be conducted on the premises of the 

Supplier or its subcontractor(s), at point of delivery and/or at the Goods’ final 

destination. If conducted on the premises of the Supplier or its 

subcontractor(s), all reasonable facilities and assistance, including access to 

drawings and production data - shall be furnished to the inspectors at no 

charge to the Purchaser.  

  

8.7.3 Should any inspected or tested Goods fail to conform to the 

specifications, the Purchaser may reject the goods and the Supplier shall 

either replace the rejected Goods or make alterations necessary to meet 

specification requirements free of cost to the Purchaser. 

 

8.7.4 The Purchaser's right to inspect, test and, where necessary, reject the 

Goods after the Goods' arrival at Project Site shall in no way be limited 

or waived by reason of the Goods having previously been inspected, 

tested and passed by the Purchaser or its representative prior to the 

Goods shipment. 
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8.7.4 a The pre-delivery inspection will be carried out by the purchaser or by 

any one authorized by the purchaser for this purpose. 

 

8.7.5 Nothing in GCC Clause 7 shall in any way release the Supplier from any 

warranty or other obligations under this Contract. 

 

8.7.6 Manuals  

 

8.7.6.1 Before the goods and equipment are taken over by the Purchaser, the 

Supplier shall supply operation and maintenance manuals together of the 

goods and equipment. These shall be in such detail as will enable the 

Purchaser to operate, maintain, adjust and repair all parts of the equipment 

as stated in the specifications. 

 

8.7.6.2 The manuals shall be in the ruling language (English) and in such 

form and numbers as stated in the contract. 

 

8.7.6.3 Unless and otherwise agreed, the goods and equipment shall not be 

considered to be completed for the purpose of taking over until such manuals 

and drawings have been supplied to the Purchaser. 

 

8.7.7 For the System & Other Software the following will apply : 

 The Supplier shall provide complete and legal documentation of 

hardware, all sub-systems, operating systems, compiler, system software and 

the other software. The Supplier shall also provide licensed software for all 

software products, whether developed by it or acquired from others. The 

supplier shall also indemnify the purchaser against any levies/penalties on 

account of any default in this regard. 
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8.7.8 Acceptance Certificates: 

8.7.8.1 On successful completion of acceptability test, receipt of deliverables 

etc, and after the purchaser is satisfied with the working of the system, the 

acceptance certificate signed by the supplier and the representative of the 

purchaser will be issued. The date on which such certificate is signed shall be 

deemed to be the date of successful commissioning of the systems. 

 

8.7.8.2 The  training as per clause 24 of Special Conditions of Contract shall be 

conducted on the dates mutually agreed upon and within two months from 

the date of acceptance of supply. 

 

8.8 Packing 

8.8.1 The Supplier shall provide such packing of the Goods as is required to 

prevent their damage or deterioration during transit to their final destination 

as indicated in the Contract.  The packing shall be sufficient to withstand, 

without limitation, rough handling during transit and exposure to extreme 

temperatures, salt and precipitation during transit and open storage.  Packing 

case size and weights shall take into consideration, where appropriate, the 

remoteness of the Goods' final destination and the absence of heavy handling 

facilities at all points in transit. 

 

8.8.2 The packing, marking and documentation within and outside the 

packages shall comply strictly with such special requirements as shall be 

provided for in the Contract including additional requirements, if any, 

specified in SCC and in any subsequent instructions ordered by the Purchaser. 

 

8.8.3 Packing Instructions :  The Supplier will be required to make separate 

packages for each Consignee. Each package will be marked on three sides 

with proper paint/indelible ink, the following: 
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 i) Project ii) Contract No. iii) Country of Origin of Goods iv)  Supplier's 

Name, and v) Packing list reference number.   

 

8.9 Delivery and Documents  

 

8.9.1 Delivery of the Goods shall be made by the Supplier in accordance with 

the terms specified by the Purchaser in the Notification of Award.  The details 

of shipping and/or other documents to be furnished by the supplier are 

specified in SCC. 

 

8.10. Insurance  

 

8.10.1 The Goods supplied under the Contract shall be fully insured in Indian 

Rupees against loss or damage incidental to manufacture or acquisition, 

transportation, storage and delivery. For delivery of goods at site, the 

insurance shall be obtained by the supplier in an amount equal to 110% of 

the value of the goods from "Warehouse to warehouse" (Final destinations) 

on "All Risks" basis including War risks and Strikes. 

 

8.11. Transportation 

 

8.11.1 Where the Supplier is required under the Contract to transport the 

Goods to a specified place of destination within India defined as Project site, 

transport to such place of destination in India including insurance, as  shall be 

specified in the Contract, shall be arranged by the Supplier, and the related 

cost shall be included in the Contract Price. 

 

8.12. Incidental Services 

 

8.12.1 The supplier may be required to provide any or all of the following 

services, including additional services, if any, specified in SCC: 
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 (a) performance or supervision of the on-site assembly and/or start-

up of the supplied Goods; 

 

 (b) furnishing of tools required for assembly and/or maintenance of 

the supplied Goods; 

 

 (c) furnishing of detailed operations and maintenance manual for 

each appropriate unit of supplied Goods; 

 

 (d) performance or supervision or maintenance and/or repair of the 

supplied Goods, for a period of time agreed by the parties, provided that this 

service shall not relieve the Supplier of any warranty obligations under this 

Contract; and 

 

 (e) training of the Purchaser's personnel, at the Supplier's plant 

and/or on-site, in assembly, start-up, operation, maintenance and/or repair of 

the supplied Goods at least one teacher will be required to be trained by the 

supplier at the project schools for one day. 

 

8.12.2 Prices charged by the Supplier for incidental services, if not included in 

the Contract Price for the Goods, shall be agreed upon in advance by the 

parties and shall not exceed the prevailing rates charged for other parties by 

the Supplier for similar services. 

 

8.13. Spare Parts 

 

8.13.1 As specified in the SCC, the Supplier may be required to provide any or 

all of the following materials, notifications, and information pertaining to 

spare parts manufactured or distributed by the Supplier: 
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 (a) such spare parts as the Purchaser may elect to purchase from 

the Supplier, providing that this election shall not relieve the Supplier of any 

warranty obligations under the Contract; and 

 

 (b) In the event of termination of production of the spare parts: 

 

  (i)  advance notification to the Purchaser of the pending 

termination, in sufficient time to permit the Purchaser to procure needed 

requirements; and  

 

(ii) following such termination, furnishing at no cost to the 

Purchaser, the blueprints, drawings and specifications of the spare 

parts, if requested. 

8.13.2 The supplier shall carry sufficient inventories to assure ex-stock supply 

of spares for the Goods supplied.  

 

8.14. Warranty 

 

8.14.1 The Supplier warrants that the Goods supplied under this Contract are 

new, unused, of the most recent or current models and that they incorporate 

all recent improvements in design and materials unless provided otherwise in 

the Contract.  The Supplier further warrants that all Goods supplied under this 

Contract shall have no defect arising from design, materials or workmanship 

(except when the design and/or material is required by the Purchaser's 

Specifications) or from any act or omission of the Supplier, that may develop 

under normal use of the supplied Goods in the conditions prevailing in the 

country of final destination. 

 

8.14.2 This warranty shall remain valid for 36 months after the Goods or any 

portion thereof as the case may be, have been delivered, commissioned and 

accepted at the final destination indicated in the Contract, or for 40 months 
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after the date of receipt of goods whichever period concludes earlier. The 

supplier shall, in addition, comply with the performance and/or consumption 

guarantees specified under the contract.  If for reasons attributed to the 

supplier, these guarantees are not attained in whole or in part, the supplier 

shall at its discretion either; 

 

  (a) make such changes, modifications, and/or additions to the 

goods or any part thereof as may be necessary in order to attain the 

contractual guarantees specified in the contract at its own cost and expense 

and to carry out further performance test in accordance with SCC4 OR 

 

  (b) pay liquidated damages to the Purchaser with respect to the 

failure to meet the contractual guarantees. The rate of these liquidated 

damages shall be as specified in the Service Level Agreement 

 

8.14.3 The Purchaser shall promptly notify the Supplier in writing of any 

claims arising under this warranty. 

 

8.14.4 “Upon receipt of such notice, the Supplier, within the period specified 

in SCC, repair or replace the defective goods or parts thereof, free of cost at 

the ultimate destination.  The Supplie r shall take over the replaced 

parts/goods at the time of their replacement.  No claim whatsoever shall lie 

on the Purchaser for the replaced parts/goods thereafter.   

 

8.14.5 If the Supplier, having been notified, fails to remedy the defect(s) 

within 3 days, the Purchaser may proceed to take such remedial action as 

may be necessary, at the Supplier's risk and expense and without prejudice to 

any other rights which the Purchaser may have against the Supplier under the 

Contract. 
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8.14.6  The supplier shall guarantee a 98% uptime of computer 

systems/peripherals. Any shortfall in this uptime would be liable to imposition 

of penalties as provided for in the contract agreement in Vol. III. 

 

8.14.7 If any computer system(s) gives continuous trouble, say six times in a 

month during the warranty period, the supplier shall replace the system(s) 

without any additional cost to the Purchaser.   

8.14.8 The supplier shall set up a web based portal system for monitoring the 

functioning of the computer hardwares and UPS systems at the project 

locations taluk headquarters. The monitoring reports should be collected, 

consolidated and submitted to the purchaser at the end of every month based 

on which the down time will be calculated. Provision should also be made in 

the portal system for reporting on the functioning of the hardware systems by 

the teachers of the concerned schools. 

 

8.15. Payment 

 

8.15.1 The method and conditions of payment to be made to the Supplier 

under this Contract shall be specified in the SCC. 

 

8.15.2 The Supplier's request(s) for payment shall be made to the Purchaser 

in writing, accompanied by an invoice describing, as appropriate, the Goods 

delivered and the Services performed, and by documents, submitted pursuant 

to GCC Clause 8.9.1, and upon fulfillment of other obligations stipulated in the 

contract. 

 

8.15.3.Payments shall be made promptly by the Purchaser but in no case later 

than Sixty(60) days after submission of the invoice or claim by the Supplier. 

8.15.4 Payment shall be made in Indian Rupees. 

8.15.5 Payment against delivery and installation as per the contract would be 

made to the extent of 76% of the contract price subject to the payment terms 
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specified in clause 5 of SCC. The balance 24% would be retained by the 

purchaser towards the performance of the terms of warranty and facility 

management and would be paid to the supplier in quarterly equal installments 

subject to the satisfactory performance as per the terms of the Contract and 

RFP and subject to any deduction of penalties  

 

8.16. Prices 

8.16.1 Prices payable to the supplier as stated in the contract shall be fixed 

during the performance of the contract. 

 

8.17. Change Orders  

 

8.17.1 The Purchaser may at any time, by written order given to the Supplier 

pursuant to GCC Clause8.3.1, make changes within the general scope of the 

Contract in any one or more of the following: 

 

 (a) drawings, designs, or specifications, where Goods to be 

furnished under the Contract are to be specifically  manufactured for the 

Purchaser; 

 

 (b) the method of shipping or packing; 

 

 (c) the place of delivery; and/or 

 

 (d) the Services to be provided by the Supplier. 

 

8.17.2 . If any such change causes an increase or decrease in the cost of, or 

the time required for, the Supplier's performance of any provisions under the 

Contract, an equitable adjustment shall be made in the Contract Price or 

delivery schedule, or both, and the Contract shall accordingly be amended.  

Any claims by the Supplier for adjustment under this clause must be asserted 
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within thirty (30) days from the date of the Supplier's receipt of the 

Purchaser's change order. 

 

8.18. Contract Amendments  

 

8.18.1 Subject to GCC Clause 8.17.1, no variation in or modification of the 

terms of the Contract shall be made except by written amendment signed by 

the partie s. 

 

8.19. Assignment 

 

8.19.1 The Supplier shall not assign, in whole or in part, its obligations to 

perform under the Contract, except with the Purchaser's prior written consent. 

 

8.20. Subcontracts 

 

8.20.1 The Supplier shall notify the Purchaser in writing of all subcontracts 

awarded under this Contract if not already specified in the bid. Such 

notification, in his original bid or later, shall not relieve the Supplier from any 

liability or obligation under the Contract.  Sub contract shall be only for 

bought out items and sub assemblies. 

 

8.20.2 Subcontracts must comply with the provisions of GCC Clause 8.2. 

 

 

 

8.21. Delays in the Supplier's Performance 

 

8.21.1  Delivery of the Goods and performance of the Services shall be made 

by the Supplier in accordance with the time schedule specified by the 

Purchaser in the Schedule of Requirements. 



 
 

 

 
53 

 

8.21.2  If at any time during performance of the Contract, the Supplier or its 

sub-contractor(s) should encounter conditions impeding timely delivery of the 

Goods and performance of Services, the Supplier shall promptly notify the 

Purchaser in writing of the fact of the delay, its likely duration and its cause(s).  

As soon as practicable after receipt of the Supplier’s notice, the Purchaser 

shall evaluate the situation and may, at its discretion, extend the Supplier’s 

time for performance with or without liquidated damages, in which case the 

extension shall be ratified by the parties by amendment of the Contract. 

 

8.21.3  Except as provided under GCC Clause 8.24, a delay by the Supplier in 

the performance of its delivery obligations shall render the Supplier liable to 

the imposition of liquidated damages pursuant to GCC Clause 8.23, unless an 

extension of time is agreed upon pursuant to GCC Clause 8.21.2 without the 

application of liquidated damages. 

 

8.22. Liquidated Damages 

 

8.22.1 Subject to GCC Clause 8.24, if the Supplier fails to deliver any or all of 

the Goods or to perform the Services within the period(s) specified in the 

Contract, the Purchaser shall, without prejud ice to its other remedies under 

the Contract, deduct from the Contract Price, as liquidated damages, a sum 

equivalent to 1% of the delivered price of the delayed goods or unperformed 

services for each week or part thereof of delay until actual delivery or 

performance, upto a maximum deduction of 10% of the contract price. Once 

the maximum is reached, the purchaser may consider termination of the 

contract pursuant to Clause 8.23 and or as will be agreed upon in the Service 

Level Agreement, executed by the supplier – 

 



 
 

 

 
54 

8.22.2 The Purchaser reserves the right to terminate the contract, at any time 

without assigning any reasons and the Supplier cannot claim any 

compensation in this respect. 

 

8.23. Termination for Default 

 

8.23.1 The Purchaser may, without prejudice to any other remedy for breach 

of contract, by written notice of default sent to the Supplier, terminate the 

Contract in whole or part: 

 

 (a) if the Supplier fails to deliver any or all of the Goods within the 

period(s) specified in the Contract, or within any extension thereof granted by 

the Purchaser pursuant to GCC Clause 21; or  

 

 (b) if the Supplier fails to perform any other obligation(s) under the 

Contract. 

 

 (c) If the Supplier, in the judgment of the Purchaser has engaged in 

corrupt or fraudulent practices in competing for or in executing the Contract. 

 

  For the purpose of this Clause : 

 

  “Corrupt practice” means the offering, giving, receiving or 

soliciting of any thing of value to influence the action of a public official in the 

procurement process or in contract execution. 

 

 “fraudulent practice” means a misrepresentation of facts in order to 

influence a procurement process or the execution of a contract to the 

detriment of the Borrower, and includes collusive practice among Bidders 

(prior to or after bid submission) designed to establish bid prices at artificial 
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non-competitive levels and to deprive the purchaser of the benefits of free 

and open competition. 

 

8.23.2 In the event the Purchaser terminates the Contract in whole or in part, 

pursuant to GCC Clause 8.231, the Purchaser may procure, upon such terms 

and in such manner as it deems appropriate, Goods or Services similar to 

those undelivered, and the Supplier shall be liable to the Purchaser for any 

excess costs for such similar Goods or Services.  However, the Supplier shall 

continue the performance of the Contract to the extent not terminated. 

 

8.24. Force Majeure  

 

8.24.1 Notwithstanding the provisions of GCC Clauses 8.21, 8.22, 8.23, the 

Supplier shall not be liable for forfeiture of its performance security, liquidated 

damages or termination for default, if and to the extent that, its delay in 

performance or other failure to perform its obligations under the Contract is 

the result of Force Majeure conditions.  

 

8.24.2 For purposes of this Clause, "Force Majeure" means an event beyond 

the control of the Supplier and not involving the Supplier's fault or negligence 

and not foreseeable.  Such events may include, but are not limited to, acts of 

the Purchaser either in its sovereign or contractual capacity, wars or 

revolutions, fires, floods, epidemics, quarantine restrictions and freight 

embargoes. 

 

8.24.3 If a Force Majeure situation arises, the Supplier shall promptly notify 

the Purchaser in writing of such conditions and the cause thereof. Unless 

otherwise directed by the Purchaser in writing, the Supplier shall continue to 

perform its obligations under the Contract as far as is reasonably practical, 

and shall seek all reasonable alternative means for performance not 

prevented by the Force  Majeure event.      
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8.25. Termination for Insolvency 

 

8.25.1 The Purchaser may at any time terminate the Contract by giving 

written notice to the Supplier, if the Supplier becomes bankrupt or otherwise 

insolvent. In this event, termination will be without compensation to the 

Supplier, provided that such termination will not prejudice or affect any right 

of action or remedy which has accrued or will accrue thereafter to the 

Purchaser. 

 

8.26. Termination for Convenience 

 

8.26.1 The Purchaser, by written notice sent to the Supplier, may terminate 

the Contract, in whole or in part, at any time for its convenience.  The notice 

of termination shall specify that termination is for the Purchaser's convenience, 

the extent to which performance of the Supplier under the Contract is 

terminated, and the date upon which such termination becomes effective. 

 

8.26.2 The Goods that are complete and ready for shipment within 30 days 

after the Supplier's receipt of notice of termination shall be accepted by the 

Purchaser at the Contract terms and prices.  For the remaining Goods, the 

Purchaser may elect: 

 

(a)to have any portion completed and delivered at the Contract terms 

and prices; and/or 

(b) to cancel the remainder and pay to the Supplier an agreed amount 

for partially completed Goods and for materials and parts previously 

procured by the Supplier.  
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8.27. Resolution of Disputes 

 

8.27.1 The Purchaser and the supplier shall make every effort to resolve 

amicably by direct informal negotiation any disagreement or dispute arising 

between them under or in connection with the Contract. 

 

8.27.2 If, after thirty (30) days the parties fail to resolve their dispute or 

difference by such consultations, then either the Purchaser or the Supplier 

may give notice to the other party of its intention to commence arbitration, as 

hereinafter provided, as to the matter in dispute, and no arbitration in respect 

of this matter may be commenced unless such notice is given. 

  

8.27.2.1 Any dispute or difference in respect of which a notice of intention to 

commence arbitration has been given in accordance with this clause shall be 

finally settled by arbitration. Arbitration may be commenced prior to or after 

delivery of the Goods under the contract. 

 

8.27.2.2 Arbitration proceedings shall be conducted in accordance with the 

rules of procedure specified in the SCC. 

 

8.27.3 Notwithstanding any reference to arbitration herein; 

 

 (a) The parties shall continue to perform their respective obligations 

under the contract unless they otherwise agree; and 

 (b) The purchaser shall pay the supplier any money due to the supplier. 

 

8.28. Limitation of Liability  

 

8.28.1 Except in case of criminal negligence or willful misconduct, and in the 

case of infringement pursuant to clause 5, 
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 (a) The supplier shall not be liable  to the Purchaser, whether in 

contract, tort, or otherwise, for any indirect or consequential loss or damage, 

loss of use, loss of profits or interest costs, provided that this exclusion shall 

not apply to any obligation of the supplier to pay liquidated damage to the 

purchaser; and this exclusion shall not apply to any obligation of the supplier 

to pay liquidated damages to the Purchaser; and 

 

 (b) The aggregate liability of the supplier to the Purchaser, whether 

under the contract, in tort or otherwise, shall not exceed the total contract 

price, provided that this limitation shall not apply to the cost of repairing or 

replacing defective equipment.  

 

8.29. Governing Language  

 

8.29.1 The contract shall be written in English language. Subject to GCC 

Clause 8.30, English language version of the Contract shall govern its 

interpretation. All correspondence and other documents pertaining to the 

Contract which are exchanged by the parties shall be written in the same 

language. 

 

8.30. Applicable Law 

 

8.30.1 The Contract shall be interpreted in accordance with the laws of the 

Union of India. 

 

8.31. Notices 

 

8.31.1 Any notice given by one party to the other pursuant to this Contract 

shall be sent to other party in writing or by cable, telex or facsimile and 

confirmed in writing to the other Party’s address specified in SCC. 
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8.31.2 A notice shall be effective when delivered or on the notice's effective 

date, whichever is later. 

 

8.32 Taxes and Duties 

 

8.32.1 Suppliers shall be entirely responsible for all taxes, duties, license fees, 

octroi, road permits, etc., incurred until delivery of the contracted Goods to 

the Purchaser. 
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SECTION 9: SPECIAL CONDITIONS OF CONTRACT 

  

Special Conditions of Contract 

 

 The following Special Conditions of Contract shall supplement the 

General Conditions of Contract.  Whenever there is a conflict, the provisions 

herein shall prevail over those in the General Conditions of Contract.  The 

corresponding clause number of the General Conditions is indicated in 

parentheses. 

 

9.1. Definitions (GCC Clause 8.1) 

 

 (a) The Purchaser is The State Project Director, SSA, Karnataka 

Bangalore. 

 (b) The Supplier is ___________________________ (to be filled at 

the time of signing contract) 

 

9.2. Inspection and Tests (GCC Clause 8.7) 

 

  Inspection and tests prior to shipment of Goods and at final 

acceptance are as follows: 

  

  (i)  The inspection of the Goods shall be carried out to check 

whether the Goods are in conformity with the technical specifications attached 

to the contract and shall be in line with the inspection/test procedures laid 

down in the Technical Specifications and the General Conditions of contract. 

Following broad test procedure will generally be followed for inspection and 

testing of machine. The supplier will dispatch the goods to the ultimate 

consignee after internal inspection testing by a third party of reputation and 

standing acceptable to the purchaser along with the supplier’s inspection 
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report and manufacturer’s warranty certificate. The purchaser will test the 

equipment fully or in part both before and after completion of the installation 

and commissioning at the site of the installation.  The supplier should furnish 

all details  to the purchaser sufficiently in advance so as to get the works 

completed before receipt of the equipment. Complete hardware and software 

as specified in Section V should be supplied, installed and commissioned 

properly by the supplier prior to commencement of performance tests. 

 

(ii)  The acceptance test will be conducted by the purchaser, 

their consultant or any other person nominated by the 

purchaser, at its option. The acceptance will involve 

trouble -free operation. There shall not be any additional 

charges for carrying out acceptance tests. No malfunction, 

partial or complete failure of any part of hardware or 

excessive heating of motors attached to printers, drivers 

etc. or bugs in the software should occur.  All the software 

should be complete and no missing modules/sections will 

be allowed. The supplier shall maintain necessary log in 

respect of the results of the tests to establish to the entire 

satisfaction of the purchaser, the successful completion of 

the test specified. An average uptake efficiency of 98% or 

the duration of test period shall be considered as 

satisfactory. 

 

  (iii)  In the event of the hardware and software failing to pass 

the acceptance test, a period not exceeding two weeks will be given to rectify 

the defects and clear the acceptance test, failing which the purchaser 

reserves the right to get the equipment replaced by the supplier at no extra 

cost to the purchaser. 
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9.3. Delivery and Documents (GCC Clause 8.9) 

 

 Upon delivery of the Goods, the supplier shall notify the purchaser and 

the insurance company by cable/telex/fax the full details of the shipment 

including contract number, railway receipt number and date, description of 

goods, quantity, name of the consignee etc. The supplier shall mail the 

following documents to the purchaser with a copy to the insurance company: 

 

(i)  Three copies of the Supplier invoice showing Goods description, 

quantity, unit price, total amount; 

(ii) Railway receipt/acknowledgment of receipt of goods from the 

consignee(s); 

(iii)  Insurance Certificate; 

(iv) Manufacturer's/Supplier's warranty certificate; 

(v) Inspection Certificate issued by the nominated inspection agency, 

and the Supplier's factory inspection report; and 

(vi)  Certificate of Origin. 

 

 The above documents shall be received by the Purchaser before arrival 

of the Goods (except where the Goods have been delivered directly to the 

Consignee with all documents) and, if not received, the Supplier will be 

responsible for any consequent expenses. 

 

9.4. Incidental Services (GCC Clause 12) 

 

 The following services shall be furnished and the cost shall be included 

in the contract price: 

 

 a. Performance of the on-site assembly, commissioning and start-

up of the equipment. 
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 b. Furnishing the detailed operation and maintenance manuals for 

each items of supply at each location. 

 

 c. Training of the Purchaser’s personnel at the Supplier’s office or 

other facility, in the installation and operation of the computer hardware, UPS 

systems utilities and all contracted software, as specified in the Clause 16 of 

S.C.C. 

 

 d. Maintenance and repair of the equipment at each location 

during the warranty period including supply of all spares.  This shall not 

relieve the supplier of any warranty obligations under this contract. 

 

 

 f. The Warranty and Facility Management will be comprehensive 

and will cover the cost of all the spare parts required for replacement/repair 

the computer system except consumable items like printer-bands, printer-

ribbons, printer-heads, stationery etc.  The facility Management is required to 

be on regular basis to ensure the minimum downtime of the system.  In other 

words facility management should assure 98% uptime of all computer 

systems/peripherals. 

 

9.5. Payment (GCC Clause 8.15) 

 

 Payment for Goods and Services shall be made in Indian Rupees as 

follows: 

 

 (i)  On Delivery :  Ninety percent of the Contract Price excluding the 

Cost of Warranty and maintenance and/or repair charges shall be paid on 

receipt of goods and upon submission of the documents specified on Clause 6 

above; 
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 (ii)  On Final Acceptance: The remaining ten percent of the Contract 

Price excluding the Cost of Warranty and maintenance and/or repair charges 

shall be paid within 30 days after the date of the Acceptance Certificate 

issued by the Purchaser’s representative for the respective delivery, 

commissioning and training. 

 

Explanation: The contract price excluding the cost of warranty and 

maintenance for the purpose of this clause means the 76 per cent of the total 

contract price as quoted and accepted as per the terms of the RFP and 

contract.  

 

9.6. Settlement of Disputes (Clause 8.27) 

 

 The dispute settlement mechanism to be applied pursuant to clause 

8.27.2.2 shall be as follows; 

 

 (a) In case of Dispute or difference arising between the Purchaser and 

a domestic supplier relating to any matter  arising out of or connected 

with this agreement, such dispute or difference shall be settled in accordance 

with the  Arbitration and Conciliation Act, 1996, by a Sole Arbitrator. The 

Sole Arbitrator shall be appointed by agreement  between the parties; 

failing such agreement, by the appointing authority namely the Indian Council 

of  Arbitration/President of the Institution of Engineers (India)/The 

International Centre for Alternative Dispute  Resolution (India). A certified 

copy of the appointment Order shall be supplied to each of the Parties. 

 

  (b) Arbitration proceedings shall be held at Bangalore, Karnataka, and 

the language of the arbitration proceedings and that of all documents and 

communications between the parties shall be English. 
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 (c) The decision of arbitrators shall be final and binding upon both 

parties. The cost and expenses of Arbitration  proceedings will be paid as 

determined by the Arbitrator. However, the expenses incurred by each party 

in  connection with the preparation, presentation etc. of its proceedings 

shall be borne by each party itself. 

  

9.7. Notices (Clause 8.31) 

 

 For the purpose of all notices, the following shall be the address of the 

Purchaser and Supplier. 

 Purchaser:  The  State Project Director 

           Sarva Shiksha Abhiyan 

   New Public Offices, Annex 

   Nrupathunga Road, 

           Bangalore - 560001 

 

 Supplier:  (To be filled in at the time of Contract signature) 

    ............................................. 

   ............................................. 

   ............................................. 

 

9.8. Progress of Supply: 

 

 Supplier shall regularly intimate progress of supply, in writing to the 

Purchaser on a weekly basis as under 

  - Quantity offered for inspection and date 

  - Quantity accepted/rejected by inspection agency and date 

  - Quantity dispatched/delivered to consignees and date 

  - Quantity where incidental serviced have been satisfactorily 

completed with date, 
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  - Quantity where rectification/repair/replacement 

effected/completed on receipt of any communication from 

consignee/Purchaser with date; 

  - Date of completion of entire contract including services if any, 

and 

  - Date of receipt of entire payment under the contract.  

 

9.9. Right to use defective equipment: 

 

 If after delivery, acceptance and installation and within the guarantee 

and warranty period, the operation or use of the equipment proves to be 

unsatisfactory, the Purchase shall have the right to continue to operate or use 

such equipment until rectifications of defects, errors or omissions by repair or 

by partial or complete replacement is made without interfering with the 

Purchaser’s operation. 

 

9.10. Supplier Integrity: 

 

 The supplier is responsible for and obliged to conduct all contracted 

activities in accordance with the Contract using state-of-the-art methods and 

economic principles and exercising all means available to achieve the 

performance specified in the Contract. 

 

9.11. Supplier’s Obligations: 

 

 The Supplier is obliged to work closely with the Purchaser’s staff, act 

within its own authority and abide by directives issued by the Purchaser and 

implementation activities. 

 

 The Supplier will abide by the job safety measures prevalent in India 

and will free the Purchaser from all demands or responsibilities arising from 
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accidents or loss of life the cause of which is the Supplier’s negligence. The 

Supplier will pay all indemnities arising from such incidents and will not hold 

the Purchaser responsible or obligated. 

 

 The Supplier is responsible for managing the activities of its personnel 

or sub-contracted personnel and will hold itself responsible for any 

misdemeanors. 

 

 The Supplier will treat as confidential all data and information about 

the Purchaser, obtained in the execution of his responsibilities, in strict 

confidence and will not reveal such information to any other party without the 

prior written approval of the Purchaser. 

 

9.12. Patent Rights: 

 

 In the event of any claim asserted by a third party of infringement of 

copyright, patent, trademark or industrial design rights arising from the use of 

the Goods or any part thereof in the Purchaser’s country, the supplier shall 

act expeditiously to extinguish such claim.  If the supplier fails to comply and 

the Purchaser is required to pay compensation to a third party resulting from 

such infringement, the supplier shall be responsible for the compensation 

including all expenses, court costs and lawyer fees.  The Purchaser will give 

notice to the supplier of such claim, if it is made, without delay. 

 

9.13. Site Preparation and Installation: 

 

 The Purchaser is solely responsible for the construction of the sites 

where the systems are to be installed in compliance with the technical and 

environmental specifications defined by the Supplier.  The Purchaser will 

designate the installation sites before the scheduled installation date to allow 
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the Supplier to perform a site inspection to verify the appropriateness of the 

sites before the installation of the hardware. 

 

9.14. Hardware Installation: 

 

 The Supplier is responsible for all unpacking, assemblies, wiring, 

installations, cabling between hardware units and connecting to power 

supplies.  The Supplier will test all hardware operations and accomplish all 

adjustments necessary for successful and continuous operation of the 

hardware at all installation sites.  

 

9.15 Hardware Maintenance: 

 

9.15.1  The Supplier will accomplish preventive and breakdown 

maintenance activities to ensure that all hardware execute without defect or 

interruption for at least 98% uptime during 6 AM to 6 PM on all working days 

of the school.  

 

9.15.2  If any critical component of the entire configuration is out of 

service for more than three days, the Supplier shall either immediately replace 

the defective unit or replace it at its own cost. 

 

9.15.3  The Supplier will respond to a site visit and commence repair 

work on the equipment within 24 hours of being notified of equipment 

malfunction. 

 

9.15.4  The supplier shall provide a computer logging system - a web 

portal management system, at each of the blocks to monitor the functioning 

of the computer hardware, UPS and software. Weekly reports need to be 

submitted to the Purchaser during the project period. The provision should 

also have to be made for the end users to log in to this portal system and 
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entries made regarding the functioning of the hardware installed in the 

schools. These reports will be consolidated and considered for calculating the  

average down time of the systems. 

 

9.15.5  The Supplier is also required to provide a toll free number with 

adequate lines so that the Schools where systems are installed can contact 

and report complaints about non functioning of any systems. 

 

9.16 Training:  

 

 For each hardware and software component installed, the Supplier is 

required to train the designated Purchaser’s technical and end-user personnel 

to enable them to effectively operate the total system. The end user 

personnel ie at least one teacher will have to be trained for one full day from 

each of the schools where the computer hardware is installed. The training 

schedule will be agreed to by both parties during the performance of the 

Contract. 

 

9.17 Technical Documentation: 

 

 The Technical Documentation involving detailed instruction for 

operation and maintenance is to be delivered with every unit of the 

equipment supplied. The language of the documentation should be English. 

 

 

 

 

 

 

 

 



 
 

 

 
70 

SECTION. 10 TECHINCAL SPECIFICATIONS 

 
Thin client  
 

Slno Specification Remarks 
 
1 

Flash Memory  Self powered 256 MB Flash Memory 

 
2 

 
Main Memory 

128 MB Memory  

 
3 

 
Processor 

X86 processor 
FAN Less 800 MHz or above  

 
4 

Peripherals 
 

USB Mouse with pad, USB Keyboard (rated to 20 
million key strokes) and 15”CRT Monitor (MPR II 
certified) 
 
Option – 15” TFT  ; 1024x 768 with TCO’99 or 
TCO’ 03 Certification. 
Monitor should be of the same make of thin Client 

 
5 

Network Interface Network Interface 10/100 Mbps Ethernet (auto 
Sensing) NIC, RJ45 connector.  
Wireless (optional)  

 
6 

Ports / Slots 1 Serial Port, 1 Parallel port, 4 USB Ports version 
2.0, 1/8” Stereo audio out put + 8bit mini mike 
input, VGA type video output on DB-15 type with 
Internal Speaker 

 
7 

Local Operating System Embedded Linux OS with Office Suite (Word / 
Spreadsheet) Mozilla Firefox browser, Video 
player, JRE, PDF Reader, Compressed File Viewer, 
Photo File Viewer support and Local DOS support 

 
8 

Emulation Protocol Support ICA for Citrix – Support to connect to multiple 
Citrix servers simultaneously  
X11R6 for Unix + Linux - Support to connect to 
multiple Linux and Unix servers simultaneously 
with Local Audio O/P, Printer mapping support 
Software tool to run multimedia contents 

 
9 

OS Support Unix + Derivatives, Linux and Citrix Meta Frame  

 
10 

Networking Protocols  TCP/IP with DNS and DHCP, Wake on LAN. DHCP 
support for automatic upgrades and unit 
configuration and PPP, RSH, VNC , Viewer support 

 
11 

Power Supply  
 

50 Watts or less External Power Supply, No 
moving parts in the Thin client 

12 Speaker 350 watts external (optional) 
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Server 

 SERVER SPECIFICATION 

  

Processor Intel Dual-Core(Core duo) Pentium D processor 820 (2.8 GHz, 

800MHz FSB)*/ AMD 2.2 GHz or better (optional) -M2 

Cost option of Intel and AMD processors to be indicated 

separa tely 

Cache 2x1MBLevel 2 cache /512 KB cache for AMD processor 

Chipset Server class - Suitable board  

Memory Type Advanced ECC 

Network Card Gigabit NIC (embedded) 10/100/1000 WOL (Wake on LAN) 

Memory PC2-5300 un-buffered DDR2 (667MHz)  

512 MB Memory expandable to 8 GB 

Cost option of 1 GB memory to be indicated separately  

Expansion Slots 4 x8 PCI Express Full Height Slots, 3 x4 PCI Express Slots 

Storage Controller Integrated 4 port SATA controller with embedded RAID 

CD-ROM DVD Rom Drive 

 

Hard Drives  160GB SATA 7200 rpm Drive  

Maximum Internal 

Storage 

SATA   2TB  (Non hot plug) 

USB 6 total (2 rear, 2 front panel, 2 internal (one for USB Tape 

connectivity)) 

Interfaces  2 serial, PS2MOUSE 1,Graphics 1,keyboard PS2 1,RJ 45 1, 

Graphics  Integrated 2MB video controller 

Form Factor Micro ATX Tower (4U) 

ACPI V2.0 Compliant 

PCI 2.3 Compliant 

PXE Support 

Industry Standard 

Compliance 

WOL Support 
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 IPMI 2.0 compliance  

Manageability Embedded IPMI standard reporting, Optional Remote 

Management Card  

Power-on password Security  

Setup password 

Power Supply 370 Watts 

Microsoft Windows Server 2003: Standard & Enterprise Edition 

(32 and 64 bit) 

Microsoft Windows Small Business Server 2003 

Microsoft Windows 2003 Server, Web Edition 

Novell NetWare 6.5 SBS (only after SP6 release) 

RedHat Enterprise Linux 4 (x86) 

RedHat Enterprise Linux 4 (AMD64/EM64T) 

SUSE Linux Enterprise Server 9 (x86) 

OS Support 

SUSE Linux Enterprise Server 9 (AMD64/EM64T) 

Management Optional Support for Remote Management Port 

15”CRT Monitor (MPR II certified) Monitor 

Option -15” TFT  ; 1024x 768 with TCO’99 or TCO’ 03 

Certification. 

 Wireless Enable option 

Key board 104 mechanical 

Speakers  350 watts- external 

Mouse Optical scroll mouse with pad 

Modem Internal 

Server Operating 

System 

Linux Enterprise Edition from a Reputed Vendor / provider / 

supplier with continuous support during the contract period 
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Networking of servers and thin clients  

Cables  CAT 5E with RJ 5connectors 

Switches 100mbps 8port-unmanaged 

 

UPS Specifications  

 

Description Specification 

 1 KV Line interactive UPS, 24 volts 

Input voltage range with battery  60V-280V 

Input voltage range with out battery  100V-280V 

Output voltage 230+/- 10% 

EMI,RFI Protected 

Charging current in amps 8%-10% of Ah amps 

Back up 4 hrs 

Input frequency  50 Hz +/-5% 

Efficiency  90% or higher 

Protection & Filtering Overload and short circuit protection, 

Spike/surge protection 

Overload Fully automatic  

Battery  Tubular batteries 150Ah of Standard 

make and of a proven bra nd 

Recharge Time 6-8 hrs (to 90% of full capacity) 

Alarm   
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Volume III. Contract Agreement 

 

This Agreement entered into on this the _____ day of ___________ (Month), 

Two Thousand and _____ at Bangalore, 

 

BETWEEN 

 

The State Project Director, Sarva Shikshana Abhiyan Samithi, Government of 

Karnataka, (“GoK”), having its office at New Public Offices, Nrupathunga Road, 

Bangalore - 560 001, (hereinafter referred to as “First Party” which expression 

shall unless repugnant to the context include the successors and assigns), on 

the one part, 

 

AND 

_____________________(name and address), a company incorporated under 

the provisions of the Companies Act, 1956, hereinafter referred to as “Second 

Party” having its registered office at ___________________which expression 

shall unless repugnant to the context include its successors and permitted 

assigns, on the other part,  

 

WHEREAS, 

 

A. SSA Samithi, Government of Karnataka (GoK), in order to impart ICT based 

education in Government Schools, desires to implement Computer Assisted 

Learning project in select Government Higher Primary Schools. 

 

B. The details of the locations where the project is to be carried out under 

this Agreement is set out in Schedule 1 (Would be supplied to the successful 

bidder as and when the contract is entered into). 
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C. SSA Samithi through a competitive bid process invited proposals from 

interested parties for supply, installation, and maintenance of computers 

including specified software, UPS and all other associated hardware, provide 

service during the contract period and carryout other activities incidental 

thereto. 

 

D. After evaluating the proposals, SSA Samithi, GoK has accepted the 

proposal submitted by M/s. __________ (in case of PPP Partner is not 

Consortium) or the Consortium comprising of M/s __________, 

M/s____________ and M/s ___________ (in case Second Party is part of 

Consortium) 

(“Successful Bidder”) and issued to such Successful Bidder a Letter of 

Acceptance No. _____________dated ___________ to the Second Party, 

being the Lead Member of the Consortium, duly acknowledged by the Second 

Party by its letter No.__________ dated_____________. 

E. The Parties hereto are required to enter into an Agreement, being these 

presents, to record the terms, conditions and covenants set forth hereunder. 

 

 

F. Implementation of the Project 

 

F 1 . The Second Party should as soon as this agreement is signed begin the 

process for implementation of the project by procuring, testing and preparing 

for delivery and installation at destination sites the project equipments. The 

Second Party further agrees to get a 100 per cent testing of the entire project 

equipment from a third party agency of repute selected in consultation and 

approval of the First Party.  

 

F.2 As and when the project equipments are ready for sh ipment the Second 

Party should notify the first party in writing the location of the project 

equipment in order for the first party to carry out pre -shipment quality check, 
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if any, of the equipment. Such notification should be made not later than one 

month from the date of signing of this agreement. Such pre-shipment quality 

check would be in addition to the third party quality inspection to be 

conducted by the Second Party. 

 

F.3. As and when the First Party completes the pre -shipment quality check 

the Second Party should take action to transport the project equipment to the 

project destinations, install the same, test and make the systems functional 

for use of CAL in schools. For accomplishing this, the second party should 

configure the entire hardware systems, including multi-media equipments and 

install, and where necessary reinstall, all the software including operating 

systems.  

 

F.4 The Second Party should complete the entire process of implementation 

of the project as soon as possible, and in any case, not later than 60 days , 

from the date of signing of this contract. The Second Party is, however, 

permitted to deduct the time taken by the First Party to conduct the pre -

delivery inspection (quality check) of the project equipment, however, project 

comple tion must be done within 30 days of such quality inspection by the 

First Party. 

 

F.5 The second party shall warrant the computer hardware including all 

components and the software supplied are as per the specifications laid down 

in the Technical specifications in the RFP document, are new, genuine, 

unused and they incorporate all recent improvements in design and material 

unless provided otherwise in the contract. The second party further warrants 

that all the computer hardware and software supplied under this contract are 

free from any defects arising out of design, material or workmanship, or from 

any act or omission of the second party that may develop in the normal 

process of supply of the contracted items. 
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G. Performance of Service 

 

G.1 The Second Party shall ensure that all the computer systems (including 

operating system and other software) and UPS are up and running during all 

working hours and days of the schools, subject to availability of power from 

the  Electricity Supply Company (ESCOM). If power from the ESCOM is not 

available during the working hours, then the UPS must provide the specified 

duration of battery back up.  

 

G.2 No computer system must be down (except for the reason of non 

availability of power from the ESCOM and after the specifie d duration of 

power backup from the UPS is accounted for) for more than three full days 

(72 hours). The down time is calculated from the time a complaint about non 

functioning or defectiveness of any of the equipment or software is reported 

to the authorized agent of the Second Party.  

 

G.3 The Second Party shall repair or rectify the problem reported and make 

the computer system fully functional as soon as it receives the complaint and 

in any case not later than 72 hours. If for some reason the Second Party is 

unable to set the defective equipment, or part or the system right then it 

should temporarily replace the equipment or part or the entire system of 

same make or equivalent make or brand. 

 

G.4 The Second Party shall have service  centers in all the div isional 

headquarters of Bangalore, Mysore, Belguam and Gulbarga and each of these 

service center must be headed by a Senior Service Engineer and must be 

staffed with at least one Service Engineer for every 25 schools. The Senior 

Service Engineer must be a Computer Science or Electronics and 

Communication Engineer with at least4 years of experience in hardware and 

software installation and maintenance including networking and must have 

worked in technologies that are specified in the Technical Specifications of the 
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RFP document. The Service Engineer must have the same qualification as the 

Senior Service Engineer with two years of relevant experience or a diploma in 

computer science with three years of relevant experience. 

 

G. 5 The second party agrees to stock the spares relating to computer 

hardware - servers, thin clients, monitors, keyboards, mouse etc, and of the 

UPS systems such as batteries etc., in each of the service centres to 

effectively manage the service requirements of the first party. 

 

G 6  Second party agrees to permit the first party or anyone authorized on its 

behalf to visit and or inspect the service centres of the second party to 

ascertain that the spares are stocked adequately and also to ensure that the 

qualified service engineers are available in required numbers. 

 

G 7  The second party agrees to forward the names of the service engineers 

to the first party as part of the documents evidencing the availability of 

service engineers at the respective service centres. Further second party 

agrees to notify the names of service engineers with their qualification and 

branches should there be any changes. 

 

G 8 The second party agrees to deploy engineers as per clause G.4 and 

complete deployment of service engineers along with the completion of the 

installation of computer hardware and UPS. The first party shall consider the 

installation complete only upon deployment of the manpower as per clause 

G.4. of this contract. 

 

G.9.1 The Second Party agrees to replace Service Engineers of equivalent 

qualifications in the event of a service engineer leaving his position, 

immediately, without any delay, and in any event, not later than 15 days of 

such vacancy.  
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G.9.2 The Second party, further agrees that in the event of failure to comply 

with the clause G.9.1, the first party has the right to take appropriate action, 

including but not limited to the following 

 

 a. impose a penalty of Rs.500.00 per week per one service engineer’s 

absence 

 b. should the absence of service engineers exceeds 10% of the total 

number of service engineers and upto 20% continuously for more than one 

month the first party shall impose a penalty of 5% of the amount of monthly 

service value 

 c. should the absence of service engineers exceeds 20% termination of 

the contract and forfeiture of the balance amount of contract. 

 

G.10.1 The Second Party agrees to pay a penalty as per the following matrix 

in case the uptime of the systems is not maintained: 

 

Sl No Down time for the month 

expressed as % 

Penalties 

1 < = 2% No penalty 

2 >2% and < = 5% 5 % of the monthly amount due to the supplier 

3 >5% and < = 10% 10 % of the monthly amount due to the supplier 

4 >10% Forfeiture of Bank Guarantee and termination of 

the contract 

 

Explanations: 

 

1. Downtime  of computer system is calculated as under: 

 

2. Number of Machine days lost / Number of total machine days required to 

be available with uptime of 100 per cent X 100. A machine day is one 
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computer system being fully functional during working day at school from 6 

AM to 6 PM.  

 

3. If one Terminal is not functional for one whole day, i.e., 6 AM to 6 PM 

during a working day, then it is considered as a machine day lost. If the 

Server is not functioning then  all the five systems are down and in such 

cases the computation would be 5 machine days lost. 

 

4. In case the monitor is not working, then one system would be treated as 

not functioning. 

 

5. If UPS is not functional then for the period of loss of system time due to 

non provision of battery backup the downtime of all the 5 computer systems 

would be calcu lated and included in the downtime. 

 

G 10.2 The Second Party, without prejudice to the imposition of penalties for 

down time exceeding 2 per cent, also agrees to pay a penalty as per the 

following matrix in case where the computer peripherals are not functioning: 

 

Sl No Computer peripherals / software Penalties 

1 Key board or mouse not functioning Rs. 100 per day each 

2 CD Rom/DVD Rom not functioning Rs. 100 per day  

3 Problems with software, other than total 

failure of the operating system 

Rs. 100 per day 

4 Switch Rs 100 per day 

5 Networking cables Rs 100 per day 

 

Explanation: The above penalties under this clause are imposed in case the 

systems due to the above listed fault are not completely down but are 
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partially functional. Any malfunction, if it leads to total breakdown of the 

system, then the loss of system time is counted for downtime. 

   

H. The second party agrees to provide a computer logging system - a web 

portal management system, to monitor the functioning of the computer 

hardware, UPS and software. The second party further agrees to provide the 

first party weekly reports on performance of the CAL centers during the 

contract period. The second party also agrees to provide the end users access 

to the Website so that they can log entries regarding the functioning of the 

hardware installed in the schools. These reports will be consolidated and 

considered for calculating the  average down time of the systems. 

 

I. Second party agrees to set up a toll free number to track the complaints 

and to provide required service immediately on the receipt of the complaint. 

The First party on its own accord will have its own toll free number to track 

the complaints about non functioning of systems. The Second party agrees to 

accept the monitoring reports from the first party for facility management. 

J. The second party agrees to train the end user personnel ie at least one 

teacher will have to be trained for one full day from each of the schools 

where the computer hardware  is installed. 

 
K. The first party and the second party agree that this contract is also 

governed, in addition to the provisions set out here in, by the General 

Conditions of contract and Special Conditions of contract set out in the RFP 

document. 

 

In witness whereof the parties have set their hands hereunto on the day, 

month and year first herein above written. 

 
(Signature of the 1 st party) 
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................................................... 
(Name and designation) 
 
(Signature of the 2nd party) 
 
 
 
..................................................... 
(Name and designation) 
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APPENDIX A 

 
Format for Letter of Proposal 

 
(On the Letter head of the Bidder) 
 
Date : 
 
To, 
 
The State Project Director 
Sarva Shiksha Abhiyan 
New Public Offices Annex  
Nrupatunga Road 
Bangalore – 560 001 
 
Sir, 
 
Re :  Implementation CAL in Government Schools in Karnataka 
 
Being duly authorized to represent and act on behalf of 

......................................... (hereinafter referred to as “the Bidder”), and 

having reviewed and fully understood all of the Proposal requirements and 

information provided, the undersigned hereby submits the Proposal for the 

project referred above. 

We are enclosing our Proposal in One (1) original plus one (1) copy, with the 

details as per the requirements of the RFP, for your evaluation. 

We confirm that our Proposal is valid for a period of nine (9) months 

from ........................... (Proposal Due Date) 

 
Yours faithfully, 
 
 
..................................................... 
(Signature of the Authorised Signatory of Bidder) 
 
 
 
.......... ........................................... 
(Name and designation of the Authorised Signatory of Bidder) 
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APPENDIX B-1 
 

Format for Power of Attorney for Signing of Proposal 
 

 
(On stamp paper of appropriate value) 

 
POWER OF ATTORNEY 

 
Know all men by these presents, we .................................................... 

(name and address of the registered office) do hereby constitute, appoint and 

authorise Mr. / Ms. ............................................................................. 

(name and residential address) who is presently employed with us and 

holding the position of .................................................... as our or attorney, 

to do in our name and on our behalf, all such acts, deeds and things 

necessary in connection with or incidental to our bid for the project 

envisaging Implementation of Computer Assisted Learning in Government 

Schools under Sarva Shiksha Abhiyan in Karnataka, including signing and 

submission of all documents and providing information / responses to the 

Sarva Shiksha Abhiyan, representing us in all matters before Sarva Shiksha 

Abhiyan, and generally dealing with Sarva Shiksha Abhiyan in all matters in 

connection with our bid for the said Project. 

 

We hereby agree to ratify all acts, deeds and things lawfully  done by our said 

attorney pursuant to this Power of Attorney and that all acts, deeds and 

things done by our aforesaid attorney shall and shall be deemed to have been 

done by us. 

 
These powers are granted by us and shall remain in force till the end and 

expiry of all the contract period and the fulfilment of contractual obligations 

and liabilities. 

       For 
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       ............................................. 
 

............................................. 
(Signature) 
 
............................................. 
(Name, Title and Address) 

 
Accepted 
 
............................................. 
(Signature) 
 
............................................. 
(Name, Title and Address of the Attorney) 
 
Note: 

1. The mode of execution of the Power of Attorney should be in 
accordance with the procedure, if any, laid down by the applicable law 
and the charter documents of the executant(s) and when it is so 
required the same be under common seal affixed in accordance with 
the required procedure.  The Power of Attorney should be on a stamp 
paper of appropriate value. 

2. Also, wherever required, the Bidder should submit for verification the 
extract of the charter documents such as a resolution/power of 
attorney in favour of the Person executing this Power of Attorney fo r 
the delegation of power hereunder on behalf of the Bidder.  

3. In the event of PA holder leaves his employment, the power of 
attorney should be given to the person filling his place without lapse of 
time  

4. The Power of Attorney should be notarized. 
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APPENDIX B-2 
 

Format for Power of Attorney for Signing for 
Lead Member of Consortium 

 
 

(On stamp paper of appropriate value) 
 

POWER OF ATTORNEY 
 
Whereas the Sarva Shiksha Abhiyan proposes to implement Computer Aided 

Learning at Government Schools (“the Project”), 

 

Whereas, the members of the Consortium are interested in bidding for the 

Project and implementing the Project in accordance with the terms and 

conditions of the Request for Proposal (RFP) Document, and other connected 

documents in respect of the Project, and 

 

Whereas, it is necessary under the RFP Document for the members of the 

Consortium to designate one of them as the Lead Member with all necessary 

power and authority to do for and on behalf of the Consortium, all acts, deeds 

and things, as may be necessary in connection with the Consortium’s bid for 

the Project. 

 

NOW THIS POWER OF ATTORNEY WITNESSETH THAT; 

 

We, M/s. ........................... (the respective name and address of the 

registered office), Represented by ............................., 

s/o ………………………………………….. do hereby designate 

M/s. ........................................... being one of the members of the 

Consortium, as the Lead Member of the Consortium, to do on behalf of the 

Consortium, all or any of the acts, deeds or things necessary or incidental to 

the Consortium’s bid for the Project, including submission of Proposal, 

participating in conferences, responding to queries, submission of 
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information/ documents and generally to represent the Consortium in all its 

dealings with the Sarva Shiksha Abhiyan, in connection with the Project until 

culmination of the process of bidding and thereafter till the Agreement is 

entered into with the Sarva Shiksha Abhiyan. 

 

We hereby agree to ratify all acts, deeds and things lawfully done by Lead 

Member, our said attorney pursuant to this Power of Attorney and that all 

acts deeds and things done by our aforesaid attorney shall and shall always 

be deemed to have been done by us. 

 

Dated this the ........... day of .................., 2006 

....................................  

(Signature) 

(Title, Name and Address of the Executants) 

 

 

(To be executed by each member of the Consortium separately) 

 
Note: 
 

1. Each member of the Consortium should give a separate PA in favour of 
the Lead member of the consortium. 

2. The mode of execution of the Power of Attorney should be in 
accordance with the procedure, if any, laid down by the applicable law 
and the charter documents of the executant(s) and when it is so 
required the same be under common seal affixed in accordance with 
the required procedure.   

3. Also, wherever required, the Bidder should submit for verification the 
extract of the charter documents or documents such as Attorney in 
favour of the person executing this Power of Attorney (Appendix B -2). 

4. The Power of Attorney must be notarized. 
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APPENDIX C 
 

Details of Bidder 
 

1. Name 

2. Address of the office(s) 

3. Date of incorporation and/or commencement of business. 

4. Brief description of the Company including details of its main lines of 

business. 

5. Name, Designation, Address and Phone Numbers of Authorised 

Signatory of the Bidder: 

a. Name   : 

b. Designation   : 

c. Company  : 

d. Address  : 

e. Telephone Number : 

f. Fax Number  : 

g. Mobile Number : 

h. E-Mail Address : 

6. Details of individual (s) who will serve as the point of contact / 

communication for Sarva Shiksha Abhiyan Mission: 

a. Name   : 

b. Designation   : 

c. Company  : 

d. Address  : 

e. Telephone Number : 

f. Fax Number  : 
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g. Mobile Number : 

h. E-Mail Address : 

 

 

7. In case of Consortium : 

Information above (1 -4) should be provided for al the members of the 

Consortium and information regarding role of each member should be 

provided as per table below : 

Sl. 
No 

Name of the Member Role 
(Lead Member or Operating Member) 
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APPENDIX D-1 
 

Format for Anti-Collusion Certificate  
 

 
(On the Letterhead of the Bidder or Lead Member, in case of 

Consortium) 

 

We hereby certify and confirm that in the preparation and submission of our 

Proposal for the Implementation of Computer Assisted Learning at 

Government Schools in Karnataka, we have not acted in concert or in 

collusion with any other Bidder or other person(s) and also not done any act, 

deed or thing which is or could be regarded as anti-competitive. 

 

We further confirm that we have not offered nor will offer any illegal 

gratification in cash or kind to any person or agency in connection with the 

instant Proposal.  

Dated this ..................................... Day of .............................., 2006  

 

........................................ 
(Name of the Bidder) 
 
 
---------------------------------- 
(Signature of the Authorised Person) 
 
 
----------------------------------- 
(Name and designation of the Authorised Person) 
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APPENDIX D-2 
 

Format for Undertaking 
 

 
(On the Letterhead of the Bidder or Lead Member, in case of 

Consortium) 
 

Date: 

The State Project Director 
Sarva Shiksha Abhiyan 
New Public Offices Annex  
Nrupatunga Road 
Bangalore – 560 001 
 
Sir, 
 
Re :  Implementation CAL in Government Schools in Karnataka 
 

We confirm that we are not barred by Sarva Shiksha Abhiyan Mission, any 

other State Government in India (SG) or Government of India (GoI), or any of 

the agencies of GoK/SG/GoI from participating in infrastructure / 

computerisation projects (BOT or otherwise) as on ........................................ 

(Proposal Due Date). 

 

Yours faithfully, 

 

---------------------------------- 
(Signature of the Authorised Person) 
 
 
----------------------------------- 
(Name and designation of the Authorised Person) 
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APPENDIX E 
 

Format for Bid Security 3 
 

 
(To be issued by a Scheduled Bank in India) 

B.G.No. .................................................... dated ...................... 

This Deed of Guarantee executed at ...................... by ........................ 

(Name of Bank) having its Head/Registered office 

at ............................. .................. (hereinafter referre d to as “the 

Guarantor”) which expression shall unless it be repugnant to the subject or 

context thereof include its, successors and assigns; 

In favour of, 

State Project Director for Sarva Shiksha Abhiyan, called “Sarva Shiksha 

Abhiyan” having its office at New Public Offices Annex, Nrupatunga Road, 

Bangalore -560 001, which expression shall unless it be repugnant to the 

subject or context thereof include its successors and assigns; 

WHEREAS  

A. M/s. ...........................................Ltd., a company registered under 

provisions of the Companies Act, 1956, having its registered office 

at ............... (hereinafter called “the Bidder”) which expression shall unless it 

be repugnant to the subject or context thereof include its / their executors 

administrators, successors and assigns, intends to bid implementation of 

Computer Assisted  Learning at Government Schools in Karnataka. 

B. In terms of Clause 2.11 of the Request for Proposal Document 

dated .................... issued in respect of the Project (hereinafter referred to 

as “RFP Document”) the Bidder is required to furnish to Sarva Shiksha 

Abhiyan an unconditional and irrevocable Bank Guarantee for an amount of 

Rs. .................. (Rupees ............... only) as Bid Security for the Project. 

                                                 
3 To be provided by the Lead Member in case of Consortium 
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The Guarantor has at the request of the Bidder and for valid consideration 

agreed to provide such Bank Guarantee being these presents:NOW 

THEREFORE THIS DEED WITNESSETH AS FOLLOWS: 

 

1. The Guarantor, as primary obligor shall, without demur, pay to Sarva 

Shiksha Abhiyan Samithi Bangalore an amount not exceeding Rs.................. 

(Rupees .............................only)4, within 5 days of receipt of a written 

demand from Sarva Shiksha Abhiyan calling upon the Guarantor to pay the 

said amount. 

2. Any such demand made on the Guarantor by Sarva Shiksha Abhiyan 

Samithi Bangalore shall be conclusive and absolute as regards the forfeiture 

of Bid security and the amount due and payable by the Guarantor under this 

Guarantee. 

3.  The above payment shall be made without any reference to the Bidder 

or any other person and irrespective of whether the claim of Sarva Shiksha 

Abhiyan Bangalore is disputed by the Bidder or not. 

4. This Guarantee shall be irrevocable and remain in full force for a period 

of 135 days from ………..(the proposal due date) or for such extended period 

as may be mutually agreed between Sarva Shiksha Abhiyan, Bangalore and 

the bidder and shall continue to be enforceable till all amounts under this 

Guarantee are paid. 

5. The Guarantee shall not be affected by any change in the constitution 

or winding up of the Bidder/the Guarantor or any absorption, merger or 

amalgamation of the Bidder/the Guarantor with any other person. 

6. In order to give full effect to this Guarantee, The Sarva Shiksha 

Abhiyan Samithi, Bangalore, shall be entitled to treat the Guarantor as 

Principal debtor. The obligations of the Guarantor shall not be affected by any 

variations in the terms and conditions of the RFP document or other 

documents or by extension of time of performance of any obligations granted 

                                                 
4 Bid Security amount as set out in Clause 2.11 



 
 

 

 
95 

to the Bidder or postponement /non exercise/delayed exercise/delayed 

exercise of any of its rights by Sarva Shiksha Abhiyan Samithi, Bangalore to 

the Bidder and the Guarantor shall not be relieved from the its obligation 

under this Bank Guarantee on account of any such variation, extension, 

postponement, non exercise, delayed exercise or omission on the part of 

Sarva Shiksha Abhiyan to the bidder to give such matter or thing what soever 

which under the law relating to sureties would but for this provision have 

effect of so relieving the Guarantor. 

7. The Guarantor has power to issue this Guarantee and discharge the 

obligations contemplated herein, the undersigned is duly authorised to 

execute this Guarantee pursuant to the power granted 

under………………………… 

 

In witness whereof the Guarantor has set its hands hereunto on the day, 

month and year first herin above written. 

 

 

 

 

Signed and deliverd by…………………………………… bank 

By the hand of Mr/Mrs………………….. 

Its ……………………….. and authorised official. 
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Appendix F 

Format for under taking for It company 

( on the letter head of the bidder or Lead member, in case of consortium) 

Date 

 

The State Project Director, 

Sarva Shiksha Abhiyan 

New Public Offices annex 

Nrupathunga Road 

Bangalore-560001 

 

Sir, 

 Re: Implementation of CAL programme in the Schools in Karnataka 

We confirm that we have been in the business of  

1. sale, supply, installatio of computer hardware 

2. maintenance of computer hardware  

3. maintenance of software  

(Strike out whichever not applicable \0 

and have earned income from the said bus iness in each of the last three 
years 

 

Yours faithfully  

 

 

Signature  
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--------------------------- 

 

(Name and designation of signatory) 
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Appendix G-1 

Format for Statement of Experience  

Experience Criterion 
No 1 

Billings of at least Rs. 8,00,00,000- (Eight crores) 
from a single project of supply and installation of 
computer 
hardware/printers/servers/thinclients/networking, 
successfully completed on or after April 1 2003 

Name of the project  

Name,address and 
contact details of Client 

 

Scope of the project  

Name(s) of other 
members of 
consortium, in case the 
said project was 
executed as a 
consortium 

 

Scope of work of 
Bidder 

 

Date of 
commencement of the 
project 

 

Date of completion of 
the bidders scope of 
work 

 

Total billings from  
project for Bidder 
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The above statement shall be supported by 

1. a certificate issued by the Client clearly stating the scope of the project, 
cost of the project and date of successful completion. 

2. copy of the joint venture agreement, in case the project was executed 
as a consortium 

3. certificate from statutory auditor certifying date of successful 
completion of bidder’s scope of work in the project and total billings till 
such date. 
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Appendix G 2 

Format for statement of Financial Capability  

 
1 Annual Turnover  

(Rs in crores) 
Year 1 Year @ Average turn over  

(Rs Crores) 
     
2 Net worth of last 

completed Audited 
Financial year 
(Rs.Crores) 

   

 
Instructions: 
For the purpose of qualification:  

1. The financial year would be the same as one normally followed by the 
bidet for its Annual Report. Year 1 shall be the last completed financial 
year for which audited financial statements are available. Year 2 shall 
be the financial year previous to  year 1. 

2. The bidder shall provide the audited annual financial statements as 
required for this RFP.Failure to do so would result in the Proposal being 
considered as non responsive. 

3. A certificate from the Statutory Auditor should be provided as 
supporting document certifying the Qualification Statement submitted 
by the Bidder 

4. For the purpose of this RFP, Net Worth shall mean: 
i.  Net Worth= (subscribed and paid up Equity+reserves) -

(Revaluation reserves+miscellaneous expenditure not 
written off) 

5. Experience (Financial Capability and Experience) of only the Bidderr 
shall be considered. Experience of associate  company/parent 
company/subsidiary company shall not be considered for qualification 
purposes. 



 
 

 

 
101 

 
 

APPENDIX G-3 
 

Format for Statutory Auditor Certificates 
 
Format 1: Experience Certification-Supply and installation of 
Computer Systems  
 
Date 
 
We have verified the relevant statutory and other records of 

M/s……………………….. (Name of the Bidder) and certify the 

M/s……………………………… had been appointed for the purpose  

of ……………………………….. ( name of the project) 

 

We have also scrutinised the documents made available to us for the said 

project and certify the following: 

 
Date of commencement 
of the project 

Date of completion of 
the project 

Billings for the bidder 
from the project (  Rs 
crores) 

   
 
 
 
Signature and seal  
 
And registration number of Statutory Auditor 
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Format 2: Experience Certification- Maintenance of Computer 
Hardware 
 
Date: 
 
We have verified the relevant statutory and other records of 

M/s …………………….( Name of the bidder)  and certify  the 

M/s ………………………… had been appointed for the purpose 

of  ……………………………………….. (name of the project) and the total billings 

from the service contract during the period commencing from April 1, 2003 till 

the Proposal Date is Rs……………… 

 
Signature and Seal 
And registration number of Statutory Auditor 
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Format 3: Experience Certification – data Entry Operation 
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Format 4: Financial Capability Certification 
 
 
Date 
 
 
We have verified the relevant statutory and other records of 

M/s ………………………………( Name of the bidder)  and certify the following 

 
  
 
 
 
Criteria  For the year 1 

(Financial Year 20  to 
20   ) 

For the year 2 
(Financial Year 20  to 
20   ) 

Net Worth   
Annual Turnover   
 
 
 
Signature and Seal 
 
And registration number of Statutory Auditor 
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Appendix H 
 

Format for Technical Proposal 
 
A. Server Configuration for schools 
 
 
Component Serial No/code no Brand name Deviations if any 
Processor    
Cache    
Chipset    
Memory Type    
Network Card    
Memory    
Expansion Slots    
Storage 
Controller 

   

CD-ROM    
Hard Drives    
Maximum 
Internal Storage 

   

USB    
Interfaces    
Graphics    
Form Factor    
Industry Standard 
Compliance 

   

Manageability    
Security     
Power Supply     
OS Support    
Management    
Monitor    
Modem    
 
 
Software for servers  
 
Component Serial No/code no Brand name Deviations if any 
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B Thin Clients for schools 
 
Component Serial No/code no Brand name Deviations if any 
Flash Memory     
Main Memory    
Processor    
Peripherals    
Network Interface    
Ports / Slots    
Local Operating 
System 

   

Emulation 
Protocol Support 

   

OS Support    
Networking 
Protocols 

   

Power Supply     
 
 
Software for Thin Clients  
 
Component Serial No/code no Brand name Deviations if any 
    
    
 
Monitors  
 
Component Serial No/code no Brand name Deviations if any 
    
    
 
Key board 
 
Component Serial No/code no Brand name Deviations if any 
    
    
 
Mouse 
 
Component Serial No/code no Brand name Deviations if any 
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C. Net working 
 
 
Component Serial No/code no Brand 

name 
Deviations if any  

Cables CAT 5E with RJ 42 
connectors 

   

 Switches 100mbps 8port    
 
 
 
D. UPS Systems for schools 
 
 
Component 1KVa line interactive Deviations if 

any 
Brand Name   
Model No   
Nominal specification 

 Capacity  
  

A. Input plug   
B. Input protection   
C. Receptacles   

Mechanical Specification 
b. Dimensions  

  

c. (mm) 
d. Net weight (Kg) 

  

A.    

AC inputs 
a. Voltage 

(selectable) 

  

b. Voltage range   
c. Frequency   

AC Output 
a. Voltage 

  

b. Frequency   
c. Receptacles segments   

d. Voltage THD   
e. Crest factor   

f. Overload capacity 
g. Transfer time 
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Appendix I  
 

Performance Test Requirements for Comp uter Systems  
 
 Hardware Configuration Evaluation Mechanism 

 

Configurations of the systems to be supplied have to go through the test and 

validation procedures for computer hardware components. This  should be 

performed by using diagnostic tools like AMIDiag Suite, SYSmark 2004 SE, 

PCMark 05, SPEC cpu 2000, AIDA 32 Enterprise edition, Dr Hardware 

2006.2.The bidders shall 

a. run the diagnostic tool on the actual computer system that the bidder 

would be specifying in the Technical Proposal 

b. mention the tool and enclose sample test results along with their technical 

bid 

c. provide the sample test results as per the Comprehensive Verification 

Report(CVR) formats provided. 

d. give self certified document for OS support( eg. for Linux, use novell etc if 

required)3. In the event the Bidder is selected for the project, the Bidder has 

to ensure that all the hardware items –servers, thin clients and UPS should be 

subjected to pre delivery inspection and comprehensive test reports should be 

submitted to the Supplier. The systems would be subjected to testing and 

validation randomly using the tools mentioned by the Purchaser. A technical 

committee constituted by SSA would evaluate the same and the results 

should match the hardware specifications given by SSA and also the sample 

test result enclosed in the Technical proposal. In case any discrepancy is 

found with respect to the hardware configurations/performance reports 

submitted by the bidder, the bidder shall replace such components so as to 

meet such requirements 

 
Note. Additional configuration parameters may be added if not available in 
the enclosed annexure (CVR) given. 
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TABLE 1-1 COMPREHENSIVE VERIFICATION REPORT- SERVERS 
 
Purchase Order No Project Name Vendor Name 
Acceptance Testing location  Acceptance testing period 
Physical verification  
 
 
 Item Name Sr No Make Type 

/Size 
Model System 

Category 
  1 Main Unit with 

power cable 
    

2 Monitor with 
power cable 

    

3 Key board     
4 OEM Scroll 

Mouse with 
Pad 

    

 
 
 
 
Server 

 
 
 
 
 
 
 
 
 
 



 
 

 

 
111 

 
B Architectural Verification 
 
 Motherboard Sr 

No 
Make/
model 
of MB 

CPU type, 
Speed & 
FSB 

L2 & L3 
Cache 

Main Memory Chipset Make & Number BIOS Ver 

 Motherboard Sr 
No 

Make/
model 
of MB 

CPU type, 
Speed & 
FSB 

L2 & L3 
Cache 

Main Memory Chipset Make & Number BIOS Ver 

A1 Mother 
board det ails 

    Make No of 
memory 
module size 
Type & 
speed 

Extendable upto No of DIMM sockets With ECC 

            
 Dual 

Processor 
support 

No 
of 
slo
ts 

        Y/N 

 Dual 
Processor 
support 

No 
of 
slo
ts 

        Y/N 

 Y/N PCI (32 bit 
& 64 bit) 

Parallel Serial port PS/2 Mouse PS/2 KBD VGA USB   RJ 45 

A2 Integrated 
Graphics 
Controller 

Controller 
chip 

Display cache 
 

Any other details  

      
A3 Dual Channel Ultra 320 SCSI Controller Cont Chip No of Channels No of 

devices 
supported 

DTR Max Raid Level 
Support 

       
B1 Hard Disk Drive S No Make & Model  Capacity DTR(max)RPM 
        
B2 CD ROM drive 58x S No Make & Model  Interface Speed 
    IDE    
B3 Backup device S No Make & Model  Interface Storage capacity   
        
B4 FDD( 1.44MB) S No Make Model    
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B5  SMPS S.No Make & Model  Wattage Input voltage Range No of 
connect
ors 

 

B5  SMPS S.No Make & Model  Wattage Input voltage Range No of 
connect
ors 

 

        
B6 Chasis Make & Model Indicator No of drive 

bays 
No of fans Chasis 

intrusion 
 

RPM fans Monitorable cabinet 
colour 

ATX 

B6 Chasis Make & Model Indicator No of drive 
bays 

No of fans Chasis 
intrusion 
 

RPM fans Monitorable cabinet 
colour 

ATX 

           
B7 Monitor DOT PITCH ( in mm) NI Size MPR-

II/TCO 99 
compliant 

Power consumption 

B7 Monitor DOT PITCH ( in mm) NI Size MPR-
II/TCO 99 
compliant 

Power consumption 

       
B8 Key board No of keys Type of 

keys 
key skin 
cover 

Type of 
interface 

 

       
B9 Optical mouse Number of buttons Type of 

interface 
   

       
B10 System software 1. System configuration and Management tools 

2. OS installation and configuration utility 
3. System information  Utility software 

Driver software for all the adapters 

 

  4.   
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Comprehensive verification report – UPS 

 
1 Kv Line interactive UPS 
 
Table 1 -6.1 
Tender No  
Vendor  
Date  
Equipment  
Capacity  
Model No  
Battery make, capacity & No  
 
 
Equipment  
Capacity  
Model No  
Make   
 
 
Equipment serial No  
Start Time                      Hrs  
End Time                        Hrs   
 
Table 1-6.2 
 
Sl No Physical checking Observations 

during testing 
Remarks 

1 a) Technology  
b) PWM Frequency  

MOSFET/IGBT/MSE  

2 List of switches/control 
provided on UPS 

a) Inverter ON/OFF 
b) Mains ON/OFF 
c) Batteries ON/OFF 

 

 
 
 
Yes/No 
 

 

 
3 

Protection 
a) Input.Out put low & 

high voltage 
b) Battery low high voltage 
c) Short circuit 
d) Over loading 
e) Over temperature 
f) Electronic current limit 
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on inverter 
mode( MCB/Fuse) mains 

g) Surge/spikes( Through 
line filter) 

4  Details of indicating lamps 
onUPS 

a) Mains  on?Off 
b) Load on batteries 
c) Battery low 
d) Inverter On/Off 
e) Load on by pass 
f) Inverter fault  

  

5 Audible Alarm 
Local alarm with reset push 
button for 

a) Main failure  
b) Battery low 
c) UPS trip 
d) Inverter over load 

  

6 Details of battery 
a) Battery type (SMF) 
b) Battery make  
c) No. of batteries with 

rating for back up time 
( Hrs) 

  

7 Mechanical features of the UPS 
and battery cabinets including 
mounting 

  

8 No of fans provided   
9 a) By-pass 

b) No load shut down 
  

10 c)  Night guard option 
( optional) 

  

11 d) Ambient temp & 
humidity( non 
condensing) 

  

12 a) Cold start facility 
b) Auto restart 
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Sl No Observations during testing Remarks 
1 the test has to be done on full load of  

a) Input voltage 
Mains mode 
165 V 
180V 
200V 
220V 
240V 
260V 
270V 
b) AVR range (on/off window, input voltage 
range: 

 

2 Load Current (Amps)  
3 Low cut off voltage Test 

a) Input voltage( just before cut off) 
b) Out put voltage ( Just before cut off) 

 

4 High cut off voltage test 
a) Input voltage( just before cut off) 
b) Out put voltage ( Just before cut off) 

 

 

5 Regulation check 
Out put voltage at full load 
Out put voltage at no load 
Voltage regulation ( in %) 

 

6 Wave form Test 
Sinusoidal 

 

7 Total Harmonic Distortion (Not more than 10% 
on non leniar load) 

a) Linear load 
1) Full Load 
2) No Load 
b) No linear load 
1.Full Load 

      2.No Load 
 
 

 

8 Inverter efficiency test 
a) Battery Current 
b) Battery Voltage 
c) Out put voltage ( UPS) 
d) Load current (UPS) 
e) PF 90.8) 
f) Inverter efficiency) 

 

9  Overall efficiency test  
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 a) Input voltage 
b) Input current 
c) Input wattage 
d) Out put voltage (UPS) 
e) Out put current (UPS) 
f) Output wattage 
g) Overall Efficiency (in %) 

10  Transient response test 
a) Recovery time 
b) Amplitude of dip(max &min) 
c) Recovery cycle  
d) Transfer time 

 

11 Frequency 
a) Input  
b) Out put 

 

12 Battery test on full load 
a) The system works on battery for .....hrs 
b) The output voltage of battery  
1.Before cut off 
   After ....hrs battery test 
 

 

13 Over load capacity  
a) 110% overload for continuous 
b) 120% overload for 30 sec 

 

14 Power factor RegulationI/P p.f. 
 
0.6 
0.7 
0.8 
0.9 
1.0 

 

15 Crest factor required value (3.1) 
Actual Value 

 

16 Input freq. Regulation 
I/P Freq47Hz 
49Hz 

 

17 Audible noise   Less than 55 db  
18 Operating temperature. 0 to 45 degree C   
19 Software Compatibility; RS-232  
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APPENDIX  J 
PRICE PROPOSAL 
 
To 
The State Project Director, 
Sarva Shiksha Abhiyan, 
New Public Offices Annexe 
Nrupathunga Road, KR Circle  
BAngalore -560001 
 
Sir, 
 Ref: Implementation of the CAL programme in Government Schools in  
                    Karnataka state  
 
Our Price Proposal is hereunder 

 On supply, installation and commissioning of the servers, thin clients and UPS 

systems offer Rs---------------------- 

(Rs in words ----------------------------------------------------------) 

 Quarterly contract payment ofRs--------------------- 

(Rs in words ----------------------------------------------------------) 

 

We confirm that our Price Proposal is for all the obligations to be discharged 

by us as per terms of the draft agreement. 

 

The financial assumptions used for arriving at our offer, in the format as 

prescribed in the FRP Document, has been enclosed. 

 
 
Yours faithfully  
 
 
(Signature of Authorised signatory) 
  
(Name and designation of the authorised person) 
 
In case of a consortium – On the letter head of the Lead member 
In case of differences in amount quoted in figures and words, the amount 
quoted in words shall be considered for evaluation 
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Format for submission of Key Financial assumptions 
Item Rates- capital expenses 
 
Servers 
 
Sl No Items Indicative 

Units 
Per unit cost Total cost  

(in Rs) 
     
 
 
Thin clients 
 
Sl No Items Indicative 

Units 
Per unit cost Total cost  

(in Rs) 
     
 
 
Net working charges 
 
Sl No Items Indicative 

Units 
Per unit cost Total cost  

(in Rs) 
     
 
 
UPS systems  
 
Sl No Items Indicative 

Units 
Per unit cost Total cost  

(in Rs) 
     
 
Total Capital Expenses 
 
Sl No Items Total cost  

(in Rs) 
1 Servers  
2 Thin clients  
3 Networking charges  
4 UPS systems  
5 Warra nty and maintenance charges  
 
Operating and maintenance expenses 
 
Sl No Items Indicative 

Units 
Per unit cost Total cost  

(in Rs) 
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Cash flow model 
 
Sl 
No 

Particulars  Quarter No. 

  1 2 3 4 5 6 7 8 9 10 11 12 
1 Capital cost             
2 Servers             
3 Thin Clients             
4 Networking              
5 UPS 

systems 
            

6 Maintenance 
costs 
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Price Schedule  

Sl 

No 

Item Units Ex 

factory 

rate 

Excise 

duty 

Inland 

transport, 

insurance 

and other 

local 

costs 

incidental 

to 

delivery 

Sales 

and 

other 

taxes  

Warranty 

costs for 

3 years  

Unit cost 

(4+5+6+7+8) 

Total 

Price 

3x9 

1 2 3 4 5 6 7 8 9 10 

1 Servers  1000        

2 Thin 

Clients 

4000        

3 UPS  1000        

4 Networking 

charges 

        

5 Software 

charges 

        

6 Total         

 

Total  bid price in words ……………………………………………………………………… 

 

 

Place         Signature  

Date        Name  

        Address 

Price schedule should be quoted for Intel and AMD configurations separately. 

Similarly separate schedules must be quoted for Linux and Microsoft 

softwares 
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Office of the State Project Director, 
Sarva Shiksha Abhiyan 

New Public Offices Annexe, 
Nrupathunga Road, 

 Bangalore - 560 001, Karnataka, India 
 
Telephones: 22483040                                       Fax: 22126718 
        22483580                                     
     Email sarvashiksha@yahoo.co.in 
           

TENDER DOCUMENT FOR 
THE SUPPLY AND INSTALLATION OF SERVERS, THIN CLIENTS  AND 

UPS SYSTEMS  FOR SCHOOLS 
(Three Cover System) 

 
 BID REFERENCE              : No.:SSA/ /CALC/ 2006-07 
 DATE OF ISSUE OF NOTIFICATION :18.12.2006 
 DATE OF COMMENCEMENT OF     
 SALE OF BIDDING DOCUMENT :20-12-2006  10.30 Hrs IST  

 
 PRE BID MEETING :06-1-2007    15-00Hrs IST  
 LAST DATE FOR SALE OF  
 BIDDING DOCUMENT :18.01.2007  17.30 Hrs IST     
 LAST DATE AND TIME FOR  
 RECEIPT OF BIDS :20-1-2007   15:00 Hrs IST  
 TIME AND DATE OF OPENING  

OF BIDS :20-1-2007   16.00 Hrs. IST     
 

PLACE OF OPENING OF BIDS : Office of the State Project Director 
  Sarva Shiksha Abhiyan 
  New Public Offices, Annex 

Nrupathunga Road, 
 Bangalore - 560 001 
  Karnataka State, India  
  Ph: 22483040 ; 22483580 
  FAX : 22126718 
  Email : 

sarvashiksha@yahoo.co.in 
                      

ADDRESS FOR COMMUNICATION: 
  State Project Director,  
 Sarva Shiksha Abhiyan 
  New Public Offices, Annex 

Nrupathunga Road, 
 Bangalore - 560 001 

        Karnataka State, India  
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TENDER DOCUMENT FOR 
THE SUPPLY AND INSTALLATION OF SERVERS, THIN CLIENTS AND 

UPS SYSTEMS TO SCHOOLS IN  KARNATAKA 
SECTION I. INVITATION FOR BIDDERS  (IFB) 

(Three Cover System) 
   
 

1. The State Project Director, SSA, Karnataka  invites sealed bids in three 

cover system from eligible bidders for supply and installation of servers. 

Thin clients and UPS systems systems the detailed specification of which 

is given in the document, to  government schools of Karnataka state as 

listed in the annexure, under the innovative activities of Sarva Shiksha 

Abhiyan during the year 2006-07. 

 

Schedule of Supply: Within in 60 days from the date of receipt of 

notification of award of contract.   

 Supply and Installation as per specification given in Appendix and 

Locations and quantity as specified in the schedule of requirements 

under section  

 

2. Bidders are advised to note the qualification criteria specified in Section      

to qualify for award of contract. 

  

1. Interested eligible Bidders may obtain additional information and /or 

inspect the bidding documents at the office of The State Project Director, 

SSA, Karnataka, India. 

2. A complete set of bidding documents may be purchased by any 

interested eligible bidder on the submission of a written application to 

the above office and upon payment of a non-refundable fee as indicated 

below in the form of a Demand Draft/Cashier's cheque /Certified cheque 

drawn upon a nationalized bank in favour of The State Project Director, 

payable at Bangalore. The bidding documents can also be obtained 
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through post on payment of an extra amount mentioned below. 

However the  SPD, SSA, Karnataka, Bangalore will not be responsible for 

the postal delay, if any, in the delivery of the documents or for non 

receipt of the same. 

3.  The bid document could also be downloaded from the website 

www.school education.com/ssa. Such bids should be submitted along 

with the prescribed fee for document failing which the bids will be 

considered non responsive. 

 
 6.Bids must be submitted along with an earnest money deposit of the 

amount specified in the tender document, drawn in favour of the State 

Project Director, Sarva Shiksha Abhiyan Bangalore. Earnest money 

deposit will have to be in any one of the forms specified in the Bid 

document and shall have to be valid for 45 days beyond the validity of 

the bid. 

 
 7.The provis ions in the Instructions to Bidders and in the Conditions of 

contract are based on the provisions of the ‘Manual on Financial 

Management and Procurement of SSA, -  Procurement of Goods and the 

Karnataka Standard Tender Documents for Procurement  of Goods and 

Equipment. 

 
8. The bidding document may be obtained from the office of The State 

Project Director, SSA, Bangalore -560001, Karnataka, India between the 

said dates during the office hours – ie from 10 .00 hrs to 17.00 hrs, on 

all working days either in person or by post. 

 
 
 (a) Price of bidding document       : Rs. 15000/- (Including taxes) 
                            (non-refundable)                                                 
  
 (b) Postal charges     :  Rs.500/=  

 
 DATE OF ISSUE OF NOTIFICATION          :19.12.2006 
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 DATE OF COMMENCEMENT OF     
 SALE OF BIDDING DOCUMENT                : 21-12-2006   10.30 Hrs IST 

 
  PRE BID MEETING                                 : 1-1-2007       15-00Hrs IST 
 LAST DATE FOR SALE OF  
 BIDDING DOCUMENT                             :18.01.2007  17.30 Hrs IST     
 LAST DATE AND TIME FOR  
 RECEIPT OF BIDS                                   :20-1-2007    15:00 Hrs IST 
 TIME AND DATE OF OPENING  

OF BIDS                                       :20-1-2007   16.00 Hrs. IST     
 

PLACE OF OPENING OF BIDS : Office of the State Project Director 
  Sarva Shiksha Abhiyan 
  New Public Offices, Annex 

Nrupathunga Road, 
 Bangalore - 560 001 
  Karnataka State, India  
  Ph: 22483040 ; 22483580 
  FAX : 22126718 
  Email : 

sarvashiksha@yahoo.co.in 
          
 
 
 
            

ADDRESS FOR COMMUNICATION: 
  State Project Director,  
 Sarva Shiksha Abhiyan 
  New Public Offices, Annex 

Nrupathunga Road, 
 Bangalore - 560 001 

        Karnataka State, India  

 Email : 
sarvashiksha@yahoo.co.in 

 
 

9. All bids must be accompanied by bid security as specified in the bid 

document and must be delivered at the above office on or before the 

date and time indicated above. 

 
10. Bids will be opened in the presence of Bidders' representatives who 

choose to attend on the specified date and time. 
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11. In the event of the date specified for bid receipt and opening being 

declared as a closed holiday for purchaser’s office, the due date for 

submission of bids and opening of bids will be the following working day 

at the appointed times. 

 
 

   State Project Director 
     SSA-Karnataka  

                        Bangalore  
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SARVA SHIKSHANA ABHIYANA SAMITHI 

KARNATAKA 
NEW PUBLIC OFFICES BUILDING ANNEXE 

K.R. CIRCLE NRUPATHUNGA ROAD  

BANGALORE-560001 

 

 

 

 

REQUEST FOR PROPOSAL 

FOR THE SUPPLY, INSTALLATION 

AND MAINTENANCE OF 

COMPUTER HARDWARES, 

SOFTWARE AND UPS TO 

GOVERNMENT SCHOOLS IN 

KARNATAKA 


