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Addendum 2 
 

Clarifications on the RFP Document and Addendum to the RFP for 
Procurement 

 
1. Introduction: Further, in pursuance to the matter of Procurement of 

Computer Systems for Computer Assisted Learning in Government Schools, it is 

felt necessary to issue certain additions and the following clarifications. This 

addendum must be read as part and parcel of the RFP for all purposes:  

 

2. The SSA Samithi requires that the companies, agencies, consortiums quote 

the price of the operating system, the office suite and any other essential 

software required to run the computer systems in schools, separately and not 

club with hardware cost, though the evaluation is on “Total Cost of Ownership” 

basis. 

 

3. The SSA Samithi requires that the bidding companies and consortiums do due 

diligence of operating system and office suite software and give it the best 

available at lowest prices. 

 

4. In order to ensure that due diligence on software procurement is done by the 

bidders, the SSA Samithi reserves the right to obtain software prices, on its own, 

from OEMs of software (Operating System and Office Suite), and use those 

prices in case of significant variation between the software prices quoted by the 

bidders and what is offered by the OEMs. 

 

5. The SSA Samithi, should it choose to obtain the prices of software from the 

OEMs, would obtain sealed quotations from the OEMs and keep them unopened 



till the price bids are opened. When the price bids are opened the quotations for 

software would also be opened. The last date for submitting the price bids for 

software from the OEMs would be same as the date of opening of price bids. 

 

6. Notwithstanding any provision elsewhere in the RFP and the Addendum 

regarding the Total Cost of Operation, comparison of prices would be based only 

the total cost of hardware, if the prices received directly by the SSA Samithi are 

lower than the prices quoted for an operating system by the bidder.  

 

7. The SSA Samithi however would not upset the ranking of the bidders using 

the software costs obtained directly from the OEMs. This is being done in the 

interest of obtaining appropriate software platform at appropriate prices, which 

would basically result in further reduction of price of the project and perhaps 

change in the software platform. Should such change in platform happen, then 

the bidders are bound to implement such choice of platform dictated to it by the 

cost consideration by the SSA Samithi. 

 

8. In addition to the above additional provisions the following clarifications are 
issued to the questions that are received in this office: 
 
Agency / 
Prospective 
Bidder  

Question / Clarification 
Sought 

SSA Samithi’s 
Clarification 

Red Hat India 
Bangalore. 

Is local DOS need to be included 
in the local operating system to 
be loaded in the FLASH ROM ? 

the Local DOS need not 
be loaded on Flash ROM. 

 With regard to the video player, 
unless the specific video content 
is mentioned, the required 
codecs can be made available 
only on the basis of free access 
to same,.. do let us know. 

The video content we 
would access through the 
thin clients is already 
mentioned in the RFP. 
The multimedia content 
developed by APF 
contains animation. We 
may show movies, which 
could be in MPEG format. 
They could also be VCDs 



or DVDs 
 By default if the Server 

operating is Linux and the client 
operating system is also Linux, 
then the support to get the 
remote display can be made 
possible with no additional 
software requirement, so citric 
client is not required.. however 
if the Citrix client is to be 
bundled in the Flash ROM 
Image, then on usage of the 
same Citrix client license is to be 
procured additionally. So, Is It 
required that citrix client 
software is to be loaded in the 
flash rom? 

The thin clients should 
only support Linux and 
windows. However 
the vendor can decide 
the operating system and 
the necessary license 
need to be procured by 
them. The Citrix license 
would be necessary only 
if we are to choose 
windows at a later stage.  

HCL Info-systems ltd 
 
 

On the server front we would 
want to quote both Intel and 
AMD as 
options and department can 
decide the best option. 

The document is very 
clear on this issue. The 
vendor has to quote for 
their lowest and best 
option. The SSA does not 
want more than one 
option from the vendors. 
If you consider both AMD 
and Intel propose the 
option that has lower 
cost. If you know one is 
costing lower than the 
other, why do you want 
to give us two options, 
when we have clearly 
indicated in the 
addendum to the RFP 
that we will go by lowest 
TCO? 

 OS can we quote with option of 
Redhat / Suse and a freeware 
for 
which HCL shall provide support, 
or is it only redhat or SUSE. 

The RFP and addendum 
to the RFP is very clear 
on this. You need to 
source software (even 
Linux) from a reputed 
OEM who can provide 
support. 

 OS to be asked as separate line The format of the price 



item in the price schedule. 
 

bid is annexed with this. 
This replaces the format 
earlier given as Appendix 
J in the RFP document. 

 On the AMD server the No. of 
PCI slots shall be 4 as in intel 
but with following dimension     
(2PCI, 1PCI Expressx1, 1PCI 
Express x16). 

This point is already 
clarified in our 
Addendum. Vendor to 
decide on it and quote 
and if there are minor 
deviations they could be 
noted in the deviation 
statement. 

HP Ltd A Linux Embedded Thin Client 
can also work with the Windows 
Sever and if the Thin Client has 
got both ICA and RDP protocols. 
Hence we request you to include 
the option of Server with 
Microsoft Windows 2003 Server 
with Embedded Linux for the 
Thin Client. 
 

Embedded linux thin 
client is suitable. If it can 
work the Microsoft 
Windows Server 2003 on 
the Server then it can be 
considered by the vendor 
as an option, if that is 
cost effective. But 
consider the costs of CAL 
and TAL and also MS 
Office 2003, while 
assessing your cost 
options. 

 On the Diskless node solution 
request you to kindly consider 
the  
below mentioned points as 256 
MB Memory in the Diskless node 
will not be sufficient. 
 1. In case of Remote boot 
solution the complete OS Image 
with applications are loaded on 
the server (Windows / Linux). 
2. While booting the Diskless 
client will download the OS 
image to the local memory 
(through PXE boot) and process 
locally 
3. The OS image will be 
minimum of 1GB and will 
increase depending on the 
applications loaded on to that. 

The bidder has the 
mandate to propose a 
system that is technically 
feasible and delivers the 
services to the 
expectations of the SSA 
Samithi, which have been 
adequately clarified in the 
RFP and addendum to 
the RFP. 
 
We have indicated a 
minimum of 256 MB for 
the Thin clients as well as 
the Diskless nodes. 
However, if the Diskless 
nodes do not function 
effectively with that 
memory then the bidder 



4. Since the complete image will 
be downloaded on to the local 
client 256 MB Memory will not 
be sufficient to have an optimal 
performance and the minimum 
requirement on the diskless 
node should be 512 MB or 
above. 1GB can deliver the 
optimal performance. 
 

should include suitable 
memory.    

 Requirement for Windows 
Solutions 
In case of Windows based 
Remote boot solution SSA need 
to go for 5 XP Pro Licenses, 5 
CAL Licenses and 5 MS Office 
licenses / center.(Totally 4000 
XP Pro, CAL and Office licenses 
and the third party remote boot 
licenses).This is in addition to 
the Windows 2003 Server. 
Hence we request you to kindly 
consider the above mentioned 
points  
for the 
1. Linux Thin Client with 
Windows Server 
2. A minimum of 512 MB 
required in the Diskless node 
solution 

Already answered above. 

Redhat Linux We would like to bring to your 
notice that in the past, 
customers have 
not got the best of deals or best 
of TCO comparisons when OS 
platform prices are clubbed with 
hardware or are quoted by the 
hardware vendors. 
There are many reasons for this 
and the customer may not 
necessarily get the best choice. 
 
To overcome this issue, we 
would like to suggest that the 

The suggestion is agreed 
to the extent of the 
provisions made above 



department reserves the right to 
take the prices from the OS 
vendors directly. This way 
hardware prices would strictly 
reflect the hardware prices only. 
Also it would give the 
department a choice of getting 
the software platform from the 
OS vendors directly at a much 
competitive price. The 
integration and support could 
still be rendered by the 
hardware / SI vendors. 
 
Hope that you would find merit 
in the suggestion. 
 
Red Hat is committed to bring 
education and knowledge to the 
students through open source 
platform and create a 
generation of open minded 
society. 

 
 
 Also, we do not insist on structured cabling in view of the costs and 

logistics of hiring a structured cabling contractor by the bidders. Pre-crimped 

cables of appropriate length could be provided in your quote. Such cables could 

be neatly managed at the site with appropriate bunching and fixing. 

 
 For electrical work, please obtain a quote for electrification from your 

UPS providing partner in the room with appropriate numbers of points and 

appropriate earthing and include in your quote as a separate line item. We will 

not count this for determining the most preferred bidder. We may choose to 

accept the rate or get the electrical work done on our own. 
 



 
Price schedule         ( Substitute the one given in the RFP on page 121) 

 
Sl. 

No. 

Item Units Ex-

Factory  

rate* 

Duties if any** Total Price 

(3 x 4) 

    Excise 

duty 

inland transport, 

insurance and other 

local costs incidental 

to delivery 

Sales and 

other 

Taxes 

payable  

 

1 2 3 4 5 6 7 8 

1 Servers 1000      

2 Thin 

Clients 

4000      

3 UPS 

systems 

1000      

4 Net 

working 

costs 

      

5 Software       

 Server OS 

with 

required 

client or 

terminal 

access 

licenses 

      

 Client OS 

where 

required 

      

 Office 

Suite  

      



 Total 

Software 

costs 

      

6 Total       

 
 
Total bid price in 
words...................................................................................................... 
 
 
Place       Signature 
Date       Name 
       Address 
 
 
* The ex-factory rate shall not include excise duty, sales tax or any other 
applicable taxes. Such taxes are to be mentioned extra as there is a provision 
to claim exemption for duties under SSA. 
 
 
** This will not be taken for the evaluation of the price bid if the rates are 
uniform for all vendors 
 
Note: This total bid price should be the composite price proposal and 24 per cent 
of this CPP would be retained by the SSA Samithi to be paid in equal quarterly 
installments  
 
 
Quote for electrical wiring and earthing need to be given separately  


