
Sarvashiksha Abhiyan-Karnataka 
 
No.SSA/CALC-2/2008-09            16.02.2009 
 

Sub: Prebid meeting proceedings and clarifications issued to CALC tender 
Ref: This Officer Tender Notification No.SSA/CALC-2/2008-09 dated 03.02.2009 
 

Sl. 
No Company S.N Reference 

in the RFP Existing criteria Modifications sought SSA’s clarification 
1 HCL 

INFOSYSTEMS 
LTD 

1 Clause 2.1 
(Page 5) 

Says 507 schools are selected for 
implementation of the Project 
whereas in Clause 2.4 (pg 7), it is 
mentioned as 600 schools 

The department is requested to 
clarify whether the project is for 
507 schools or 600 schools. 

The coverage is around 600 
schools 

  2 Clause 2.1 
(Pg5) 

Office Software is mentioned where 
as in the Technical Specification of 
Servers (Pg 74) it is mentioned as 
Open Office Software. 

To clarify the above mentioned 
point. 

Vendors choice 

  3  There is a hard copy of technical 
and commercial bid to be submitted 
to the department.   

In case if there is any price 
difference b/w the value quoted in 
the e-procurement web portal and 
the hard copy of the commercial 
bid submitted to the department, 
which of the either two would be 
considered for L1 evaluation? 

Rates quoted in the e-
procurement web portal will be 
considered for L1 evaluation. 

  4 Clause 5.4.2 
(Pg 38) 

If there is a difference between the 
total figure and words in the e-
procurement portal- 

-then as discussed in the prebid 
meeting please confirm that only 
the hard copy will be considered 
for L1 evaluation. 

Yes, the rates quoted in hard 
copy will be considered, if 
there is any difference between 
the total figure and words in 
the e-procurement portal. 

  5 Clause 8.6.1 
(Pg 45) 

“Warranty for the 
corrected/replaced material shall be 
extended to a further period of 36 

Requested to remove this clause as 
it is not possible to provide 36 
months warranty to the 

Replaced material will be 
covered with in the warranty 
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months” corrected/replaced parts or 
materials.  This clause makes the 
vendor to provide a perpetual 
warranty for the materials 
supplied. 

period. 

  6 Clause 9.15.1 The supplier will accomplish 
preventive and breakdown 
maintenance activities to ensure that 
all hardware execute without defect 
or interruption for at least 98% 
uptime during 6.00 am to 5.00 pm 
on all working days of the school 

Requested to change the timing to 
9.00 am to 5.00 pm  

Change is agreed for 9.00 am 
to 5.00 pm 

  7 Clause F.1 (Pg 
80) 

The third party testing should be 
done for the entire project 
equipment 

There is a pre-delivery inspection 
being done by the department 
itself.  Further all the machines 
which go through the 
manufacturing process undergoes 
a proper quality and reliability 
test.  We request the department to 
remove this clause and modify it 
as “All the machines has to 
undergo a quality and reliability 
test during the manufacturing 
stage”. 

Existing criteria will continue. 

  8 Clause F.4(Pg 
81) 

The process of implementation of 
the project should be completed in 
not later than 90 days.  Further there 
is a clause that we will have to 
intimate the department for pre-
delivery inspection within one 
month from the date of signing the 
agreement and further the tender 
says that the delivery and 

To remove this clause and give a 
total period of 90 days to execute 
the project.  Further as there 
would be summer vacation in 
between and all the schools will be 
closed, we request the department 
to give a total of 90 working days 
to complete the project 

Summer vacation will be 
excluded for computing the 
total period of 90 days. 
 
 
 
 
The delivery and installation 
has to be completed within two 
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installation has to be completed 
within one month from the date of 
PDI.  So logically the vendor will 
get only 60 days for completing the 
project. 

months from the date of PDI, 
subject to the condition that 
total period for execution shall 
not exceed 90 days but 
excluding summer vacation. 

  9 Clause G.10.2 
(Pg 85) 

The penalties will be levied on the 
vendor if the computer peripherals 
are not functioning 

To remove this clause as there is 
already a down time penalty 
levied on the vendors if the down 
time is more than 2% as per the 
clause G.10.1(Pg 84) 

Existing criteria will continue 
 

  10 Page 120 
(Appendix J) 

There are only 6 line items (Bill of 
Materials).  Whereas in Pg 123 and 
Pg 124, there are 8 line items (Bill 
of Materials) for which the unit 
prices to be quoted. 

To have a uniform price schedule 
in all the formats of that there is 
no confusion.  We request to add 
the software charges and facilities 
management as line items in Pg 
120 (Appendix J) of the document.

Existing criteria will continue 
 

  11  e-procurement web portal do not 
have the provision to enter the per 
unit price for both software and 
facility management cost. 

Make necessary changes in the 
protal so that the unit price for 
Software and facilities 
management can be punched.  
This will help the department in 
evaluating the L1 without any 
hassles.  If not this will lead to a 
confusion in evaluating the L1 
bidder. 

Existing criteria will continue 
 

  12 Pg 73 
Technical 
Specification 
of Servers 

The memory type asked in the 
specification is Advanced ECC 

Change it to ECC memory Agreed for ECC memory 

  13 Pg 73 
Technical 
Specification 
of Servers 

Expansion slots mentioned in the 
server specification is 1&PCI, 2 
PCI-X, 2*PCI e slots. 

Change it to 2 PCI, 2 PCI express 
slots as it was done in the previous 
tender. 

Agreed for 2 PCI, 2 PCI 
express slot 
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  14 Pg 73 
Technical 
Specification 
of Servers 

The form factor required for Server 
is not mentioned in the technical 
specification for server 

The form factor for any entry level 
server would be of minimum ATX 
tower.  Include the form factor in 
the server specification 

Vendors Choice 

  15 Pg 75 
Technical 
Specification 
for Thin 
Clients 

The Thin Clients should support 
2000/2003/2005 servers 

To change the OS support to 
Windows 2000/2003/2008 as there 
is no operating system from 
Microsoft called as Windows 2005

Agreed for 2000/2003/2008 

  16 Pg 76 – 
Technical 
Specification 
for UPS 

The crest factor for UPS is 
mentioned as 3:5:1 in the technical 
specification 

A typographical error and to 
change the crest factor to 3:1. 

Agreed for 3:1 
 

  17  If there is only one bidder who has 
quoted for the tender, will the 
department go ahead in accepting 
the single bid and place the order on 
the vendor. 

 Procurement norms of the 
Sarva Shiksha Abhiyan will be 
followed. 

2 COSMIC 
Infosystems 
Private Ltd 

18  The turnover demand is more than 
25 times of the approx tender value. 

Usually as per the norms of teh 
government, the turnover of the 
bidder is expected to be 3 to 5 
times of the tender value.  Can you 
consider the turnover limited to 5 
to 10 times of the tender value 
(Rs.100/Rs.200 crores) 

Existing criteria will continue 
 

  19   Consider meeting the 
statuary/technical/financial 
eligibility, combined of all 
consortium members or to any one 
of the consortium member, instead 
of lead member. 

Not agreed 

  20   Mobilisation advance of 30% 
against BG 

Not agreed 
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3 M/s EPSON India 
Pvt Ltd. 

21 Multimedia 
Projector 
(Also for 
proposal 
submitted to 
SSA on 17th 
Oct, 2008) 

DLP Technology  
 
 

Inclusion of LCD Technology 
also. 
 
 

Will continue as per existing 
provision 

4 M/s Emerson 
Network power 

22 Tender 
Eligibility 
criteria 

OEM should be registered with e-
governance, Karnataka. 

We are one of the leading UPS 
manufacture in India having ISO 
9001, ISO 14001 since 1993 and 
executed lot of govt projects and 
have already submitted our 
registration application along with 
supporting documents to e-
governance.  Kindly consider 
same and approve us to participate 
for this particular tender. 

Existing criteria will continue 
 

  30   All reputed manufacturers 
manufacturing 1 KVA UPS 
models with 36V dc.  Kindly 
consider 36 V dc as standard. 

Not agreed 

  31 output power 
factor 

 At present all kinds of IT 
equipments like Computers, 
Printers, Thinclient PCs and other 
IT peripherals are working at 0.7 
pf or below 0.7 pf.  Kindly 
consider the output power factor 
of 0.7 pf. 

Not agreed 

  32 UPS 
Specifications 

Isolation Transformer Isolation transformer could be 
provided external only 

Existing criteria will continue 
 

  33  DC bus voltage 24/36 VDC If we use 24 VDC, the batteries 
should be used 2 Nos of 
12V/200Ah (4800 VAH), the 

Existing criteria will continue 
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charging current should be set at 
20 Amps to charge the batteries.  
In 48 VDC, we can use 4 Nos of 
12V/100Ah batteries (4800 VAH), 
the batteries charging current will 
be the 10 Amps only.   We request 
to consider DC bus voltage 48 
VDC instead of 24/36 VDC. 

  34 Pg 76 Crest factor 3:5:1 Generally considered crest factor 
is 3:1. 

Clarified above 

5 Hewlett Packard 35 Section 10 pg 
74 , 75 

107 keys, or 104 keys with all the 
features of 107 key mechanical 
keyboard. 

Ps/2 or USB Keyboard with 20 
million keystrokes 20 million 
keystrokes will amount to 
1,88,000 Keystrokes in a single 
day considering for three years.  
Plus the keyboards come with a 
replacement warranty for three 
years in case of any problems. 
 
Also the keyboard can be PS/2 or 
USB interface. 

Will continue as per existing 
provision 

  36 Section 10, pg 
75 

The Thin Clents asks for 10/100 
Ethernet 

E net – 10/100/1000 Mbps Will continue as per existing 
provision 

  37 Section 10, pg 
75 

 Customer has the flexibility to use 
VGA or DVI monitors as the 
technology is already moving and 
there is no cost implication 
 
DVI-D and VGA port. 

Will continue as per existing 
provision 

  38 Section 10, Pg 
75 

Not asked Thin State Capture Will continue as per existing 
provision 

  39 Section 10, Pg 
73 

Advanced ECC Normal ECC memory Clarified above 
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  40 Section 10, Pg 
73 

667 Mhz unbuffered ECC 800 Mhz unbuffered ECC Existing criteria will continue 
 

  41 Section 10, Pg 
73 

5 Slots (3 PCI-E, 1 PCI X, 1 PCI)  4 slots (3 PCI-E, 1 PCI) Clarified above 

  42 Section 10, pg 
73 

SATA 1TB (Non hot plug) 4 TB with 4 Hard Disk size Will continue as per existing 
provision 

  43 Section 10, pg 
73 

4 total (2 rear, 2 fron panel) 4 USB plus one Internal USB on 
the server 

Will continue as per existing 
provision 

 
 
 
 
 

State Project Director 
Sarva Shiksha Abhiyan 
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